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Foreword

As Deputy Mayor foEommunities and Social Justitem proud to represent one of the most
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face major barriers in their everyday lives. When the Mayor launched his Social Integration Strategy
in 2018, he recognised that our communities were changing rapidly, inequality was increasing, and
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belonging. The alienating effects of Brexit, the inequalities that the €k®jphndemic has exposed

and exacerbatd, and the systemic racial injustices that brought the Black Lives Matter movement to
prominence have revealed the isolation of being unheard and excluded from the very place people

Ottt K2YSo

Social integration cultivates trust, connection and egyalfet we know that too many Londoners
lose out due to lonelinesshecause they lack meaningful relationships, or do not have a sense of
belonging to a place and a feeling of i@in @I f dzZSR o6& 20 KSNA ®

| commissioned this research to better understdarav loneliness impacts our communities and
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over 700,000 Londoneexperienced severe loneliness prior to the pandemic, with Londoners more

likely than people in other parts of Britain to be affected by it. The report also highlights the major

factors that contribute to it, from acute poverty and disability, through tejpdice and the
OKIFfftSyasSa | aa20A1F0SR gAGK YIFI22NJ NI yaAdAzya Ay

The multifaceted nature of severe loneliness in London means it requires a multifaceted response to
bring about change. The research highlightsithportance of a crosgovernment, crossocietal

effort involving local, regional and national government, funders, charities, communities and

A Y RA @ThR dzpbnaedalso requires-tgpdate data with which we can accurately gauge and
measure lonelinesas it interacts with changing social pressures and events. When the next Survey
of Londoners is released later this year, | look forward to follwvork which will give us a more
accurate picture of how loneliness in London has changed since the pandem

City Hall is already taking actitmaddress thigproblemthrough our Social Integration Strategy and
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and wellbeing recovery mission, 250,000 wellbeingwhi@ns across the city will help empower

individuals to support their own wellbeing and the wellbeing of others, contributing to the massive

step-up in social connection suggested by the researchers of this report.
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Another way we are supporting this steyp in social connection throughsocial prescription.

Learning can provide opportunity for increased social participalitiee GLA has recently published
NEASEFNOK 2y W{20Alf t NBaONR oviewtdimpra&ing'tirdzf & 9 RdzOI { A
responsi8y Sada 2F fSIENYyAyYy3a LINRPOA&AAZY FTdzyRSR o0& [2YyR2Yy
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support social prescribers by sharing effective best practice with the intieintreasing and
sustainingsocialprescribingn adult educatiorprovisionfor Londoners.

Similarly, as part of the Building Strong Communities recovery mission, programmes such as Civil
Society Roots and the Building Strong Communities Fund are aiming to strengthen the community
groups who bring people together, by building relationships, #yipg unheard voices and
contributing to reducing loneliness and social isolation through the creation of a more just city.

While there is no quick fix to the challenges identified in this report, | am confident that this work
will not only create detter understanding of the issues but provide an impetus for Londoners to
work together to build a more socially inclusive, connected and integrated city.

Debbie WeekeBernard

Deputy Mayor, Communities and Social Justice
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Note from the authors

At present,700,000Londonersare severelonely:that@ aroundonein 12 of us. Thiswidespread
distressshouldserveasanalarmcallfor all Londonerspecausdrom an evolutionarypoint of view,
thisisthe job that lonelinessdoesfor us. Likethirst or hunger,A la@ainthat tells usto alter our
behaviouror changeour environmentif we areto surviveasa speciesDr JohnCacioppothe
eminentpsychologistwrote: &onelinesss not a pathology.lt@ just an externalsignalfrom our body
that somethingis goingwrongwith our environmenté

Thekeyfindingin thisreport is that severelonelinesss unequallydistributed:it falls
disproportionatelyamongstpeoplewho alreadyhavedisadvantagesor for whom life is particularly
difficult. Thisfindingshouldnot comeasa surprise.Severdonelinesssthe feelingthat comeswhen
you facetoughtimeswithout enoughsupportivepeoplearoundyou. Themore likelyyou are to face
toughtimes(e.qg.,if you®e acutelypoor or if you®e newly arrivedto London),or the morelikelyyou
areto not haveenoughsupportivepeoplearoundyou (e.g.,if you®e singleandlive alone;havea
disabilitythat makessocialisindhard; or feel excludedfrom the communityaroundyou),the more
likelyyouwill experiencesevereloneliness.

Thedatathat drivesthis report wascollectedbefore the Covid19 pandemic Clearlythe diseaseand
the consequenimeasuresalongsidehe fear of socialisinghaveincreasedhe incidenceof severe
lonelinessandfurther exacerbatedexistinginequalities. Theuniversalrestrictionson socialcontact
haveservedto shinealight on the meaningfulrelationshipswe all needwith peopleandplacein
orderto thrive.

Seeinghow unequallydistributed severelonelinesss,and how painfulit is for peoplewhoselives
are alreadydifficult, isanurgentsignalthat the waywe@e livingtogetheris not workingwell enough
for all of us,andrequiresrepair. Thereare lots of practicalwaysto bringusclosertogether;
Londor®localauthorities, andvoluntaryand communityorganisationsare alreadydoingexcellent
work to tacklelonelinessWhatthis report contributesis a freshlook at the datato direct
policymakerdo better targettheir responseo the peoplewho are mostat risk.

OurorganisationdNeighbourlylabandthe Campaigrio EndLoneliness@re committedto continuing
to work with the LondonBoroughsthe GLAyoluntaryand communityorganisationsandfundersto
build on theseempiricalfoundationsto reducethe inequitableimpactof severelonelinessn
London.Thankyou for readingthis and pleasegetin touchwith questionsadditionsandideas.

Harry Hobsonand KalpaKharicha
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Aboutthe organisationghat haveauthoredthis report:

Neighbourlyi abh Datadrivenresearchandinnovationorganisatiorthat is entirely focusedon social
connectednessstudyingwhat workstowardscloser,connectedcommunities.

Campaigrio EndLonelinessExpertsin the field of lonelinessand connection,developingand
sharingresearchgevidenceandknowledgeto tacklelonelinessand bringcommunitiesacrosshe UK
together.

WhatWorksCentrefor Wellbeing Anindependentcollaboratingcentrethat developsand shares
robustandaccessiblevellbeingresearchand evidenceto improvedecisiormakingthat is usedby
governmentspusinesseandcivil society.

Forenquiriesaboutthis report, pleasecontact
harry@neighbourlylab.com
robin@campaigntoendloneliness.org.uk
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Summaryof findingsand areasfor action

Onein 12 Londonersare severelyionely:about 700,0000f usright now feel the despairof not
feelingconnectedor valuedby other people! We Londonersare more likely than peoplelivingin the
restof Britainto experiencethis phenomenon Severdonelinesscannotbe eradicated but if
policymakersand practitionerscanbetter understandhow andwhy it@ experiencedthen they can
work to prevent,reduceor alleviateit.

Thisreport offers somebreakthroughsn our approachego severelonelinessn London.It helpsus
seewhereto focusandwhat we andour partnerscando aboutit. We haveanalysedhe most
comprehensivalatasetaboutLondonersand haveengagedwith manyof the frontline
organisationgacklinglonelinessn London.

Thefindingsof this report includethe following:

1. Focuson severeloneliness

Severdonelinesds painfulanddebilitating; mild lonelinesss a commonlyoccurringunwelcome
feelingthat mostof usexperiencesometimes.Thetwo thingsshouldnot get conflatedby
policymakersor funders:it is severelonelinesghat meritsarobustpolicyresponse Theword
donelinesg causesonfusion soit@essentiafor analystsand policymakergo establishthis clear
distinctionbetweenseverelonelinessand mild lonelinessin this report, it is our concentratedfocus
uponseverelonelinesghat enablesusto identify the associativdactors andto describea clear
explanatoryframework.Byseverelonelinesswe meanpeoplewho report beinglonely doften or
alwaysg.

2. Datashowsuswhich Londonersare most likely to be severelylonely:

Severdonelinesds not random:it fallsheavieston a selectgroupof people.Analysingsurveydata,
we canidentify the strongestassociativéactorsthat gowith severeloneliness Thisis an attempt to
reverseengineerseverelonelinessn London:it enablesusto answerthe question dWhy are some
Londoneramnore likelythan othersto becomeseverelylonelyZ andthus cansharpenthe policy
response.

Thesebbig five€ associativdactorsare:

@ Beingacutelypoor @ Goingthroughlife changesr
beingnewin London

Beingsingleor livingalone

Feelingdifferent or experiencing
BeingDeafanddisabled prejudice

1GLA(2019)Survey of Londoners Headline Findings
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3. We offer a simple explanatoryframework to showhow people becomeseverelylonely

We are proposingthat policymakersalignon a commonexplanatoryframeworkfor understanding
severelonelinessWe acknowledgehat becausesachpersor@experienceof severelonelinesss
uniqueandsubijective any suchframeworkcanonly be generalandindicative.

In this frameworkwe positthat two qualitiesare requiredto preventlonelinessandtwo protective
shieldscandefendagainstsevereloneliness

Thetwo requiredqualitiesare:
socialconnectednesshavingenoughhigh-quality connectionwith other people
senseof belonging:feelingyoufit into the world aroundyou, soyou feel purposefuland
optimistic.

Thetwo protectiveshieldsare:
supportnetwork: accesgo peoplewho you are closeto andonwhomyou candepend
psychologicatesilience away of seeingthe world that enablesyouto copewith setbacks

Whenthe requiredqualitiesare inadequate andthe protective shieldsare weakenedthat@when
anindividualislikelyto experiencesevereloneliness Thisscenariois shownin the diagrambelow:

LOW SOCIAL ! INADEQUATE
- CONNECTEDNESS SUPPORT

' ia NETWORK "‘Q

! LOW SENSE OF @ PSYCHOLOGICAL ‘

t ‘ BELONGING VULNERABILITY Severe Loneliness

4. Londonersare more likely than othersin the UKto becomeseverelylonely.

Thisis becausd_ondoncontainsa higherthan-averagenumberof peoplewith thesedbig five¢
associativdactors.Within London,severelonelinesss especiallyexperiencedwithin sub-groups
whereone or more of theseassociativdactors are especiallyprevalent(e.g.,peoplefrom an ethnic
minority, youngerpeople,LGBTQ#people,and peoplewho are acutelypoor or Deafanddisabledor
haverecentlymovedto London).Ourviewisthat Londonergherefore needto be especiallyalert to
thosemostat riskof severelonelinessandwork especiallyhardto preventandalleviateits effects.

5. Areasfor action: Howto reduceseverelonelinessin London
Thefrequencyandintensity of severelonelinessn Londoncanbe significantlyreducedif local,
regionaland nationalgovernmentfunders,charitiesand serviceprovidersact concertedlyand
ambitiously.Ouractionareasincludewaysto preventseverelonelinessy enablingmore

Reconceptualising Loneliness in London: Neighbourly Lab, Campaign to End Loneliness and What Works for Wellbeing
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connectednessandwaysto alleviateseverelonelinessby structurallyresettingpublicfacing
servicedo makekindnessefault. We alsocallfor a better targetingof interventionsto meetthe
gaps,andfor the structuralcausesf lonelinesgo be seenashealthrisks. Therefore,our four key
areasfor actionare:

massivelyincreaselondor@levelof socialconnectedness

instigatea systemiaredesignto build kindnessanto all serviceprovision

rethink the targetingof lonelinessinterventionsin London

treatthe structuraldriversof severelonelinessasa healthrisk

We believethat to enacttheseareasfor action, all layersof Londonsocietymusttake responsibility.
With this in mind we haveidentified key actionsthat seekto addresgshe findingsof our analysisand
allocatedtheseto specificorganisationsaandindividuals.

Stakeholder: Main actionsto reducelLonelinessn London
Frontlineorganisationseekingo Targetyour resourcesetter. Usethe dbig five€ associativdactorsto ask
tacklelonelinesde.g.,charities) whom you might be missing.
Targetinterventionsspecificallyto the transitionalmomentsin peoplel lives
GLA Driveinnovationin new waysto massivelyeducebarriersto social
connectedness
Helpserviceprovidersdelivermore kindnessnto publicservices
Localgovernment(London Continuestepsto designmore kindnessnto the deliveryof publicservices
boroughg andprovidersof public Drivemore socialvaluefrom your existingsocialinfrastructure(libraries,
services parks,highstreets,frontline staff, etc).
IndividualLondoners Identify opportunitieslocallyto connectwith peoplefrom different

backgroundsproactivelyengagewith thosewho maybe more likely to
struggleto connectwith othersthroughgroup/neighbourhoodactivities.
Usethe bigive factorsto considerwhom you knowwho@Q at risk of severe
lonelinessthen be readyto offer them persistentcare.

Funders Redirectmore fundingtowardspreventativeupstreaminterventions
Reviewthe cohort-targetingof yourlonelinessunding.Beguidedby the big-
five associativdactors

Government(all levels) Treatacutepovertyasa healthrisk
Driveinnovationin new waysto massivelyeducebarriersto social
connectedness

Finally the responsanustbe joined up and coordinatedacrossall of Londor@ government,
voluntaryand communityorganisationsandfunders.Toachievethis, we recommendthe
establishmenbf ataskforceto givesustainedattention to the driversof severelonelinessand
London,andespeciallyto spotandfix gapsin provisionof support. Thistaskforce shouldinclude
representativedrom GLAboroughs fundersandvoluntaryorganisations.

Context,scopeand method for this study

Thisreport wascommissionedy the GLASocialntegrationUnitin spring2021. TheGLAR longterm
interestin connectednessind wellbeinghasbeensharpeneddy the unequaleffectsof the pandemic
andlockdown It hasaffected everyaspectof how the city functionsandhow Londonerdeel about
themselvesandtheir neighbourswith the healthandeconomicimpactsexposingstructural
inequalities.

Reconceptualising Loneliness in London: Neighbourly Lab, Campaign to End Loneliness and What Works for Wellbeing
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Themethod usedcombinesdataanalysisvith wide engagementvith organisationghat support
LondonersWeQe minedthe datathat emergedfrom the Surveyof Londoners; alargequantitative
surveyof Londoner§habitsandattitudesfrom 2018-19. Thispre-Coviddata set offersa clearpicture
of the distribution of lonelinessn London.

We carriedout logit regressioranalysesn the data¢ a methodthat allowsusto seethe
associationsnd correlationsbetweenpeople®lonelinessand other characteristicor life
experience®f LondonersThisformat allowsusto explorehow important one attribute (the
Womparisoncategongis relativeto another(the Wasecategonfp. Thedifferencebetweenthe
Womparisoncategongandthe Wasecategorls presentedasan oddsratio, whichis a measureof
associatiorbetweenexposureandan outcome.Within our data, if the oddsratio is higherthan one,
then there is a higherprobability that the comparisorcategorywill experiencesevereloneliness
rather thanthe basecategory.If the oddsratio islower than one,then the comparisoncategoryhas
a lower probability of experiencingseverelonelinesghan the basecategory.

In particular,weQe usedthis datato understandasmuchaspossibleaboutthe 8 per centof uswho
are severelylonely. We alsointervieweddozensof expertsand organisationgengagedn
understandingandalleviatinglonelinessgspeciallyorganisationgocusedon supportingpeoplewith
protectedcharacteristics.

Note on definition. We are focusedon severelonelinessn this report. Thiscorresponddirectly with
the topmostresponseo intensity or durationof lonelinessn standardlonelinesssurveysincluding
in the Surveyof Londoners201819) asthe top one out of afive-point Likertscale.Thisis definedas
whena persondoften or alwaysfeelslonelye. Mild lonelinesscorresponddo response®f being
lonely isomeof the time or occasionally.

A frameworkto conceptualisd.onelinessn London

Why we are focusedn severeloneliness

Almosteveryonereadingthis documentknowswhat lonelinesds from their own first-hand
experiencelt isa subjectiveemotion: it is necessarilyexperiencedifferently by eachof us,andis
usuallyentangledwith other emotionsor moods.Theacademialefinition isthat lonelinessoccurs
whenthere isa gapbetweenour actualand desiredsocialrelationshipsandwhenthe quality or
quantity of theserelationshipsdoesnot meet our expectations?

TheSurveyof Londonersncludesthe question édHowoften do youfeel lonely%. The respondent
answersfrom afive-point scalerangingfrom dnevek to coften/alway€. Theresultsfrom the most
recentsurveyare asfollows:

2periman, D., Peplau, LA981)W¢ 2 6 NR | &2 OAl f [RargofeKreldtichshps(®,B156. 2y St Ay SaaqQ
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How often do you feel lonely?

| H
| | |

Never, hardly Sometimes Oft Iway
ever (45%) :‘ ij“- always
{44%) '

& Preferrad not to answer or don't know: 3%

Aswe seefrom this response g per centof respondentssaidthat they are often or alwayslonely. It
istheseLondonersvhom we defineasseverelyionely.

Unlikemost studiesof lonelinesswe havedecidedto focusexclusivelyon severelonelinessand not

at allon mild loneliness Severdonelinesss painfuland debilitating; it is badfor your healthand
damages/our economicopportunity; mild lonelinesdoesnot. Thetwo thingsshouldnot be
conflatedby policymakersor funders:their focusshouldbe on preventingandalleviatingsevere
loneliness.

Sowhat is this feelingof é¢severeloneliness? It@ a subjectiveindividualexperienceandtherefore
alwaysdifferent in how it manifestsitself. It will varyin causeand context, but its common
characteristicare:

the conscioudeelingthat youlackthe relationshipsaroundyouthat you need

it isan extremelypainfuland distressingexperience
it islonglastingor frequentanddifficult to getrid of
it usuallyerodesyour senseof feelingdon top of thingst or dableto copewith everydaylife¢

it overlapswith depressiorand anxiety, andfeelingsof despairandalienation

it often causesa cdownwardcyclé: it acceleratesleeperincapacityandrisk of poorermental
health,becauset reducesthe persor@ capacityto look after themselvesandaccesselp. It
canco-occurwith alcoholismandaddiction,whichisthe other mainfactor that canreduce
capacityto cope.

O« O« O¢ O« O¢ O«

Herearethree first-handaccountsrom Londonersvho are describingwvhat severelonelinesdeels

like for them:
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Kantar Public with the GOp
and the British Red Cross share
what loneliness feelkke for
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lonely and isolating experience
of being a refugee in London

The WellcomeCollection shares
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loneliness after a breakp
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one female Londoner

aL

Uy

G, 2 dz FeSRS0zQ NJ
of I O1 LIAG |
f A3AKG FYyR @
struggling. You want to
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ne\iness was a

painful and disturbing
realisation of being
unaccepted and
unloved, of being alone
and having no other
OK2AOSX¢
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GAfter the unravelling

of arelationshipl found myself
livingalonein the south
Londonflat | onceshared. Asmy
first relationshipwith another
man, it wasfundamentalfor my
understandingpf my identity. |
hardlyleft the apartment@four
walls, the postbreakup
emotionallimbo makingme
withdraw from my family and
friends.| didn@want to talk, asl
didn@knowwhat to say.| didn®
want to be aroundothers,asl
didn®knowhowto be £

Female18-34, Londor?

Formanypeople,feelingseverelonelyis
just one elementamongsta bundle of
difficulties,andin mostcaseghere are

other difficultiesthat feel more immediate

or salient(e.g.:needingbetter housing,or
insecurityaroundfinanceor legalstatus,
or health problemsor chronicpain).
Severdonelinesss often acompounding
factorthat worsenstheseother problems,
or makesthem harderfor the personto
resolve.Sqg aswell asbringingsignificant
emotionalpain, severelonelinesshasthis
knockon effect of preventingthe person
from beingcapableof resolvingother
challengesHencethis downwardspiralof
despair:

Jo,Londort

Personal

circumstances,
a precipitating
event, or both

Influences
behaviour and leads
to withdrawal from
contact with others

Further withdrawal

Source: Campaign to End Loneliness (2020), The psychology of lofieliness

Thom,Londor?

and feelings

Less activity and
more negative
thoughts and
despair

3 Kantar Public (2016Yrapped in a bubble: An investigation into triggers for loneliness in the UK

4The Brum (2014) This is how it feels to be lonely NI [J2 NJi
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London MigrantsOrganise

5James, T. (20183ick of being lonelyWellcome Collection
6 Campaign to End Loneliness (202%)e psychology of loneliness
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Howdo Londonerdbecomeseverelylonely?

Lonelinesss personal subjectiveandemotional,sothere canbe no done sizefits allé explanationfor
how someonecomesto be severelylonely. Aswith the myriadwaysin whichseverelonelinesss
experiencedthe pathwaystowardsit arejust asvarious:often hardfor the individualto discern;
andoften tangledwith different factorsaccretingovertime.

Despitethis wide varietyin how severelonelinesgs experiencedand how it comesabout, we are
offering here a simpleexplanatoryframeworkfor how individualsbecomeseverelylonely,because
we believeit isanessentiatool to guidepolicyand practicalinterventionsto preventor alleviate
severeloneliness Thereis a needamongstpolicymakersandfundersfor a clearframeworklike this,
whichcanbe appliedto different individuals communitiesand contexts.

Theframeworkemergesrom the academidheory on lonelinessandis backedup by the data
analysisand by manylived experienceaccountsof lonelinessTheframeworkis usedin the following
sectionasit explainsthe factorsassociatedvith severelonelinessandtherefore why somepeople
aremore likelythan othersto be severelyionely,andthencewhy somesub-groupsof Londoners
(e.g, minority ethnicgroups,LGBTQpeople,youngpeople)containa disproportionatelyhigh
numberof severelylonelypeople.

Tointroducethe frameworkclearly,we first showthe conditionsthat leadto the 6OKscenarid,
whichdescribeghe 92 per centof Londonersvho are not severelylonely. We then showthe

frameworkfor peoplewho are experiencingsevereloneliness.

Hereisthe frameworkfor that 6OKscenarid@:

Necessary Conditions Protective Shields
{ SOCIAL
‘ r r ¥ SUPPORT
[ ., CONNECTEDNESS |r NETWORK “

PSYCHOLOGICAL k

RESILIENCE OK. Low risk of
feeling lonely

' SENSE OF
“ BELONGING

Theframeworkshowsthat:
therearetwo drequiredqualities in everyoneg life that, whenthey are absentor inadequate,
often causeyouto feellonely: havingplenty of goodsocialconnectiongdsocial
connectedness); andfeelingyoufit into the world aroundyou soyou feel purposefuland
optimistic (senseof belonging)

Reconceptualising Loneliness in London: Neighbourly Lab, Campaign to End Loneliness and What Works for Wellbeing
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there aretwo dprotective shieldg that collectivelyprotect you from becomingseverelylonely:
accesgo peoplewho youare closeto andwhom you candependon (ésupport networke); and
away of seeingthe world that enablesyouto copewith setbackgdpsychologicatesilience)

Theframeworkfollowsthe academiaunderstandingof lonelinessasa psychosocigbhenomenon.
Thetop leveldescribeghe socialdriversof severelonelinessandthe bottom leveldescribeghe
psychologicatirivers.

Thescenariathat showsthe occurrenceof severelonelinesss shownbelow. Wedl refer to this
diagramthroughoutthe next sectionto showhow eachof the big associativdactorsexertsan effect
towardssevereloneliness.

! LOW SOCIAL ’ INADEQUATE
" CONNECTEDNESS . SUPPORT
. & NETWORK f,' R |

g

l LOW SENSE OF PSYCHOLOGICAL
t ‘ BELONGING VULNERABILITY Severe Loneliness

Toexplainhow this modelworksin simpleterms: whenthe requiredqualitiesare inadequate and
the protectiveshieldsare weakenedthat@whenseverelonelinesss likelyto be experiencedSosee
whereyou yourselffit on this framework

If you®e one of the 44 per centof Londonersavho don®feel lonely,you will hopefullyreadthis
frameworkandbe ableto think: 6OK yes,| havepretty goodgeneralsocialconnections| havestuff
goingin my life that makesmefeellike | belongand | matter X andfor whenit comesto the crunchl
candependon SueandMo X and| guess@n pretty muchableto weatherstormswhentheycome
alongé

If you®@e one of the 45 per centof Londonersvho feelsa bit lonelysomeof the time, then perhaps
youwill seethat thingsare weakerfor you on the left-handsidebut fairly strongon the right-hand
side.Youmightthink to yourself ¢Hmm,|@n probablya bit 50-50 on how muchl seepeopleat the
momentor 1@ not alwaysfeelinga strongsenseof fitting into everythingX but | havesomeclose
peoplearoundme and I@n feelingpretty strongin myselfa

If you@e one of the 8 per centof Londonersvho@ experiencingeverelonelinessyou canprobably
mapthis experienceon shortfallsacrosghe left-handside (not muchconnectednesspot much
reasonto feel youmatter in the world), andalsoon weaknessesn the right-handside (your support
network isinadequate your state of mindis fragileor vulnerable).

Reconceptualising Loneliness in London: Neighbourly Lab, Campaign to End Loneliness and What Works for Wellbeing
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Thefollowing sectionprovidesmore detail on the requiredqualitiesand protective shields

Thetwo required qualities

Socialconnectedness Definedas:the socialinteractionthat youwould like to have.Thisis necessarilysubjective as

Senseof belonging

there is no measurablesufficientamountof sociality.

Alackof sufficientmeaningfulsocialconnectednesss well capturedby the definition of
generalloneliness da persor@ network of socialrelationsis deficientin someimportant way,
either quantitativelyor qualitativelyé (Peplau& Perlman)’

We assumethat this unwantedstateis a resultof the individualfacingconstraintson their
sociality.

In London,where socialopportunitiesare abundant,commonconstraintson accessinghis
opportunity are:
limited materialresourceqe.g, cannotafford to join friendsout drinkingat the pub; or
cannotafford hardwareor airtime to useonline socialmedia)
not beingwelcomeor accepteddueto experience®r fear of prejudiceor discrimination
fear of not beingwelcomedueto selfperceivedidentity differences(e.g, @ anarmy
veteranand civviesdon®get meg)
constraintsdue to disabilityor poor mentalhealth not being supportede.g, a physically
disabled person who cannot accésdependentmobility suppor
time constraints for exampledueto demandsfrom work or commuteor caring
responsibilities.

Thisis about havingoccupationsandthingsgoingon in life that givethe persona sensethat
they fit in the world aroundthem, that they matter in the world.

Thereare somebigfeaturesin somepeople® livesthat providethis: meaningfulwork, or
caringfor other people. Thedatashowsthat beingemployedis an insulatingfactor against
severelonelinesgpeoplewho are employedare 1.45timeslesslikelyto experiencesevere
lonelinesghan peoplewho are unemployed) andthat havingchildrenat homealsoreduces
the likelihoodof experiencingseverelonelinesgoddsratio of 1.48)8

Aswell asthesefactors,there is arangeof personalor seeminglysmallor intangibleelements
in our livesthat providethis senseof belongingor meaningg suchhavinga pet; religious
beliefs; votingin elections shopping or listeningto the radio.

Thetwo big protective shields

Supportnetwork

Psychological

Accesgo peopleuponwhomwe candependanytime, especiallyat momentsof need.Most
commonlythis will be a spouseor life partner or closefamily. It mayalsobe friends,
colleaguesneighbours or wider communitygroupsor services.

Thepersor@ability to copewith setbacksand managethe onsetof mild or periodicloneliness

resilience anxietyor low mood. Thisresilienceis a productof intrinsic psychologicatharacteristicge.g,
personalitytype) and circumstantialvariableg(e.g, levelof stress,mood), and mayintersect
with physicahealthandwellbeingaswell. In the following sectionwe explorehow this
resiliencecanbe erodedby acutepoverty, discriminationor insecureimmigrationstatus.
7Perlman, D., Peplau, LA981)W¢ 2 6 NR | &2 OAl f  |RarsofeKreldtichshds(B, pp3Es8.y St Ay Sa a

8 What Works Centre for Wellbeing (202%What matters for our sense of purpose?
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Who@ mostlikelyto be severelylonelyin London,and
why?

So:we know from surveydatathat around700,000Londonerssaythey@e doften or alwayslonelye.
What@the makeup of all theseLondoneravhoQe feelingseverelonely?In terms of demographics
andage,it®@a broadmix that lookslike a microcosmof Londonoverall. Womenmakeup a slightly
higherproportionthan men (55:45per cent); older peopleare only a smallsliceof the severely
lonely (14 per centare over 65, comparedto 83 per centunder65),and peoplefrom aminority
ethnicbackgroundnakeup 37 per cent (minority ethnicindividualsmakeup 41 per centof all
Londoners).

But, whenwe dig deeperinto the data, guidedby the explanatoryframeworkintroducedabove,we
start to seecluesthat revealhow unequallydistributed severelonelinesss in London.Of this group
of 700,000severelylonelyLondoners:

50 per centare acutelypoor

61 per centaresingleandlive alone

41 per centarelongterm disabled

59 per cent haverecentlyexperiencedorejudice

So:severelonelinessin Londonis not randomg it@ weightedheavilytowardssomespecificgroups
of people.Byunderstandingheseassociativdactors, it becomespossibleto knowwho@ most at
riskof severelonelinessandhow bestto designandtargetinterventions.

In the remainderof this sectionwe look at the ¢big five¢ associativdactors;after that, we look at
the most promisinginterventions.

Thedbigfive¢ associativdactorsfor severeloneliness

Whenwe mineinto the surveydata,® we seefive majorfactorsthat are associatedvith severe
lonelinessln simpleterms, we studiedeverythingwe could® aboutthe 8 per centof Londonersvho
are severelylonely; andthen we identified the mainother thingsgoingon in those peopleQlives.
We rankedtheseother thingsaccordingo the degreeof overlap,andthat led usto thesefive
factors.Detailson theseregressioranalysesndthe data-sciencemethodologyarein the section
above(dContext,scopeand method of this studyg); we are alsopublishingthe data-analysisdetails
andworkings.Tobe clear:the datashowsclearcorrelations but this analysicannotbe usedto
prove causationasthe datais crosssectionalg that is, basedon onetime point.

Thefive characteristicxloselyassociatedvith peoplewho are severeljonelyare asfollows:.

9 GLA, (20198urvey of Londoners Headline Findings

10The associative factors that this analysis discerned were necessarily a subset of the questions asked in the survey. It is
possible that other factors that were not explored in thigrvey could be other additional associative factors (e.g., alcohol
addiction or substancabuse).
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@ Being acutely poor @ Going through life changes or

being new in London
@ Being single or living alone

o Feelin.g different or
@ Being Deaf and disabled experiencing prejudice

Let@look at eachof theseassociativdactorsin turn, to seehow the datasupportsthe association
betweeneachof thesefactorsandthe experienceof severelonelinessandhow this canbe mapped
onto the explanatory framework

Howgoingthroughlife changesr beingnewin Londonis
associatedvith severeloneliness

Amajortriggertowardsseverelonelinesss life transitions,suchasbereavement,
movingneighbourhoodor unemployment*! becausethesetend to unsettlesocial

connectionand psychologicastability. Themainreasontransitionactsasatriggeristhat it removes
(or significantlyreducesthe main protectivefactor of a dependablesupportnetwork ¢ the
availabilityof friendsor family who canoffer supportand care. Sometimeshesetransitionsare cbad
shocks (losingyourjob, becomingill, bereavementgtc); sometimesthe triggersare more routine,
or evendesiredchangef circumstanceshat carryunintendedconsequence¢e.g, becominga
parent,movinghome,joiningor leavinguniversity,leavingcare,leavingthe armedforcesetc)

Mixedin with transitionis transiencenot beingsettled and stablein life, or not havinglongterm
prospectivesecurity.Thistransiencemakesit harderto establishsocialnetworks,makespeopleless
inclinedto participatein socialopportunities.

Thedatashowsa strongcorrelationbetweenpeoplewho are newto Londonandsevereloneliness
Thereisaverystrongcorrelationamongthosewho havedivedin Londonfor lessthan oneyeak;
then no correlationbeyondthat in the series(the high Pnumbers on the righhand side of the
following table show low levels of correlationyith this data, anoddsratio higherthan one signifies
that the comparisoncategoryhasa higherprobability of experiencingseverelonelinesghanthe
basecategory.Livingin Londonfor lessthan ayearhasthe highestoddsratio of experiencingsevere
loneliness; hence it is highlightedin purple.

Odds ratio of severe P number for

Base category Gl G loneliness severe loneliness
Lived in London less thame year 1.56 0.04
Always lived in
London Lived in London for one year or more, 1.5 0.32

but less than two years

11 Recentevidenceon the relationship between loneliness and unemployment can be found in Cotofat &l (2021),
World Happiness Repoiyork and Wetbeing during Covid9: Impactlnequalities, Resilience, and the Future of Work
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Lived in London for two years or more,

but less than three years L1 0.67
Lived in London for thr_ee years or more, 122 0.27
but less than five years
Lived in London for five years or more,
but less than 10 years 1.01 0.97
Lived in London over 10 years, but not all life 1.03 0.79

Beingésettled and secureé seemsto be a factor that helpsto protect againstionelinessbecausat
enablesand motivatesthe individualto investtime andeffort in buildingsocialnetworks.Datafrom
the Surveyof Londonershowsthat home-ownershavea 5 per cent prevalenceof severeloneliness
comparedto 12 per centfor renters.

Themechanismat work here couldbe that transience(not beingin a placefor long)andtransition
(changeof circumstancepreventor disruptthe formation of socialnetworks.We alsopositthat
psychologicatesiliencemay be weakenedby the stressassociatedvith transienceandinsecurity(in
asimilarwayto stressorsassociatedvith acutepoverty)!? We mapthis onto our explanatory
frameworklike this:

. Major influence
Minor influence

How Transition increases a Londoner’s risk of
experiencing Severe Loneliness

No influence

i LOW SOCIAL INADEQUATE
- CONNECTEDNESS SUPPORT

NETWORK

‘=

PSYCHOLOGICAL ‘

VULNERABILITY Severe Loneliness

' ' LOW SENSE OF
t ‘ BELONGING

Transitionandtransienceare alsolikely to makeit harderfor peopleto accessupportservicesf
they do becomeseverelylonely. Thisisbecausehey®@e lesslikelyto be familiarwith (or knownto)
statutory or voluntarysupportservicesor becausehey needto makegreatereffort to find out
whatisavailable.

12 Schilbach, F., Schofield, H. and Mullainatha@@®L6) W ¢ KS LJa & OK 2 £ 2 3 A Brheficarf Ebddi@ric R&view (i K S  LJ2 2
106(5), 43%40.
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Firsthandaccountsshowushow beingnewin Londoncanleadto severelonelinessHere, for
example isthe experienceof a LondonemwhoQjust arrivedfrom Delhi Hisaccountwassharedin a
2019BritishRedCrosgeport.:®

d suddenlyfelt verylonelyas| movedhere,eventhoughLondonis verywelcomingand| was
ableto settledownin this newenvironmentveryquickly.Backin Delhil had a family group of
around30 peoplewho | wouldinteractwith quite frequently, and | alsohad a large network of
friends.Havingbeenindependenfrom an earlyage, | didn®expectmovingawayfrom my
culturalframeworkto impactmelike this. It waseasierto makefriendsbackhome youcould
meetpeople start a conversatiorand becomefriends.Herein Londonpeopleare verybusy,it
seemdifficult for peopleto find time to investin makingnew friends.Thatwasoneof the
reasond felt lonely€

Shuchi34,London

Howacute povertyis associatedvith severeloneliness

We seefrom the Surveyof Londonergdatathat there is a correlationbetween(a)food
insecurityand (b) indebtednessand severeloneliness:

Basecategory Comparisoncategory Oddsratio of severeloneliness
Nodebt burden Somewhabf adebt burden 1.29
Nofood insecurity Lowfood security 1.90

While the datashowsthis clearassociatiorbetweenacute poverty and severelonelinessjt doesnot
showabroadercorrelationbetweenincomelevelandseverelonelinessacrosghe scaleof income.
Thereare no significanteffectsbetweendifferent incomeincrementsup to £58k.However,amongst
the veryrichest(over£79k),the oddsof becomingseverelonelyare significantiylower than for
everyoneelse aswe canseefrom the data.

Basecategory Comparison category Odds ratio of P value of severe
severe loneliness
loneliness
Household income Household income less than £11,00( 0.93 0.68

between £30,701 and £37,000

Household income between 0.81 0.29
£11,001 and £14,900

Household income between 0.78 0.22
£14,901 and £19,100

Household income between 0.99 0.94
£19,101 and £24,300

13 British Red Cross (201 ®8arriers to belonging An exploration of loneliness among people from Black, Asian and Minority
Ethnic backgrounds
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Household income between 1.04 0.80
£24,301 and £30,700

Household income between 1.20 0.31
£58,901 and £79,300

Household incomenore than £79,301 __

So:alow incomedoesr® per semakeyou susceptiblego severelonelinesshbut beingverywealthy
doesseemto insulatepeopleagainstrisk of severeloneliness.

How Acute Poverty increases a Londoner’s risk u :_‘”OF_‘”:“E“E
" . . INor inTluence
of experiencing Severe Loneliness

Mo influence
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SUPPORT
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.- i

t u BELONGING Severe Loneliness

-

Theemphasison debt burdenandverylow food securitysuggestghat the mechanismshrough
whichacutepoverty exertsits effectstowardsseverelonelinessare mainlypsychologicastressors
Theseare alsolikelyto coincidewith transience and constraintson accessingneaningfulsocial
interactions.

Thisis supportedby recentresearchon how poverty canhavea compoundingeffect on lonelinessA
2021report by anti-poverty campaigrngroup4in10,dFlyingAgainstGravity¢ TheLivedRealityof
Povertyin Londorg, setsout how socialinteractioncanprovidevaluablerespitefrom emotional
pressuresandresponsibilitiesHowever for Londonerson low incomes socialactivitiesare often
too expensiveo engagewith, giventhe costsof the activitiesand of transport4

14 Swords, B., Raidos, D., McGaNy(2021) Flying Against GravityThe Lived Reality of Poverty in Londdm10, p.20

Reconceptualising Loneliness in London: Neighbourly Lab, Campaign to End Loneliness and What Works for Wellbeing
20


https://4in10.org.uk/wp-content/uploads/2021/10/flying-against-gravity.pdf

Thisis echoedby first-handaccountsn the report. Theseincludethe experienceof Mo, amanfrom
Haveringn EastLondon who hasspenthisretirementin isolationdue to the restrictionsplacedon
him by his pensioncreditandthe coronavirugpandemic!®

df therewereincome,youcouldgo out, socialiseX but youcanonlyafford to just stayin your
room.| can@rememberthe lasttime | ate outside.Butyoucan®do it becauseyouare
stretchedin budget.Youhaveto think about everyday, budgetwise¢ youdon®@think of where
yournextmealis comingfrom, youknow £

Anotheraccountdetailing the associatiorbetweenseverelonelinessand acute poverty comesfrom
Crisig(2015) Saraa homelessserviceuser,sharesher experienceof beinglonelyin London?®

Gt washorrible,the worsttime IQe everhad X cosl wasall onmyown X g K $wassleeping
roughX youfeelsolonelyit@ crap,youdon®want to wake up in the morningscosyoudon®
want to spendanotherdayon yourown £

Howbeingsingleis associatedvith severeloneliness

We seefrom the Surveyof Londonergdatathat there is an extremelystrongcorrelation
betweenpeoplewho saythat they are severelylonelyand peoplewho say, & don@ havea
particularclosepersonl canrely on.€

Basecategory Comparisorncategory Oddsratio of severeloneliness
Theycanrely on someone Theydon®havea spouseor partner, 4.36
immediatefamily andfriends ;

Andlookingat householdsituations,we seethat singlepeopleacrossall categorieqwhetherwith
childrenor not, whether pensioneror not) are more lonelythan couples they are highlightedin
greento indicatetheir protective capabilityagainstioneliness.

Basecategory Comparisorncategory Oddsratio of severeloneliness
Singlewithout children Pensionercouple 0.16
Singlepensioner 0.65
Couplewith children 0.62
Couplewithout children 0.39
Singlewith children 1.12

So:beingpart of a coupleisthe greatestsingleprotectivefactor againstsevereloneliness Theway
this mapsonto our explanatorymodelis obvious:a readilyavailablesupportnetworkis more likely
to exist(directlyand/or viathe partner@ socialnetwork); and beingsinglemakesgeneralsociality
harder.

15Swords, B., Raidos, D., McGarry(2021),Flying Against GravityThe Lived Reality of Poverty in Longddm10
16Sanders, B.,Brown,B.(201%®)L ¢+ & L+ ff 2y Y& 246yQY SELINASYOSa 2F f2yStAy
Crisis
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Accountsf severelonelinessamongstsinglepeoplewere commonin the media especiallyduring
lockdown.Lockdowrislikelyto haveexerteda disproportionatedetrimental effect on peoplewho
live alone Thishypothesissurfacedstronglyin researchwork carried outearlyin the Covid19
pandemic?t’

TheBritishRedCrosgeportZ Liféafter Lockdowd ¢ H lespaidparticularattention to the
strugglesof Londonerdivingaloneduringthe pandemic Below is one man@struggle!®

d feellostwithout beingableto talk to people,| feellike 181 on my own. If I@n in the garden
and someoneavalkshby, 19 sayWeilo mate, how are youXQevenif IQe neverseenthem beforeé

TheWellcomeCollection(2018)highlighss the effect that beingsingleand usinginternet datingapps
canhaveon apersor@levelof lonelinessandthe detrimentalimpactit hason thoughtsof self
comparisont®

dinternetdatingistough: | knowbecausdQe donean awful lot of it. | startedin my thirties
after watchingnearlyall my friendspair off. Allthroughmy twenties| smiledat their
weddingsat their babies at storiesof their toddler<Iirst wordsandfirst steps.Sometimeshe
effort wastoo much.l wassickof searchingsickof dating, sickof feelingthat everyoneelse
had managedto leapovera chasml couldr2 evenseemto get nearé

Female London

How prejudiceor dfeelingdifferenté is associatedvith severe
loneliness &

TheSurveyof Londonergdentifiesthat there is a correlationbetweenthe survey
responseselatedto facingprejudiceor dfeelingdifferenté andlevelsof loneliness.

Forexample anindividual® ésenseof belongingto the localcommunity€ andtheir levelof loneliness

17What Works Wellbeing (202Mlow has Covid9 and associated lockdown measures affected loneliness in the UK?
18 British Red Cross (202Lj)fe after lockdowntacklingloneliness
19 patterson, C. (2018 ow online dating can make us longlyellcome Collection
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is highlycorrelated.We seethat thosewho feel dvery strongly that they belongto the local
communityare sufficientlyprotectedagainstsevereloneliness By comparisonthosewho feel énot
at all strongly that they belongare at far greaterrisk of experiencingsevereloneliness.

Oddsratio of severe

Basecategory Comparisoncategory loneliness
Verystronglybelongto localarea Fairlystronglybelongto localarea 1.10
Not verystronglybelongto localarea 1.14
Not at all stronglybelongto localarea

A persor@perceptionof Londonasfair or meritocratichasa similareffect on loneliness Thosewho
believeLondonis ¢fair and meritocratic are far lesslikelyto be lonelythan all other responses
Therefore, a negativeperceptionof Londor@ fairnessor meritocraticstatusis stronglyassociated
with loneliness.

Basecategory Comparisoncategory Oddsratio of severeloneliness
Londonis fair and meritocratic Londonis fair but not meritocratic 1.42

Londonis not fair but is meritocratic 1.27

Londonis not fair and not meritocratic 1.42

We seethat more direct forms of prejudicehavea compoundingeffect on levelsof lonelinessFor
example surveyrespondentsvho haveanswereddye< to feelingthat they havebeentreated
unfairlyin the last12 monthsbecauseof one or severalprotectedcharacteristicsor becauseof their
socialclass are far lessprotected againstseverelonelinesshan thosewho answeredonoe.

Basecategory Comparisorncategory Oddsratio of severeloneliness
Havenot beentreated unfairly Havebeentreated unfairly 1.89
in the last12 months in the last12 months :

In our experienceof ethnographiaesearchwith lonely Londonersthesefeelingof ébeingdifferenté

includesa rangeof (often very different) people:
Peoplewho haveexperiencedlirect prejudice.Forexample Gladysan 81-yearold Antiguan
born Fulhamresidenthasexperiencednanyincidencef direct racistabuse thisdiminishes
her trust and her capacityto easilysocialisavith her White neighbours.
Peoplewho feel deft behind, andwhoseworld viewis out of kilter with the waythey
perceiveLondontoday. Thisoften leadsto embittermentand often towardspolarisedviews
of other groups.Forexample Dave,a 58-yearold roughsleeperin Ealing says d can®even
smileat a childin the parkin casethe mumsthink 1@ a paedophiles Hecan®trust anyfemale
or ethnicminority doctorshe sees Thesefeelingsof beingleft behindor dout of kilteré make
peoplefeel lesssupportedby the peoplearoundthem andlesslikelyto freely socialise.
{2Y GKAa FSStAy3a 2F 0SAy3ad GRATFSNBYy:G FNRY LIS2
efforttoendg 3S &420Al tf&8% yR KIFE@Ay3a fSaa aLINBadzyLiA
neighbours or strangers. Our explanatory framework also suggests that facing prejudice or
GFSStAYy3a RAFTFSNByYyGéE gAft KFEBS | YIFI22W) Ay Tt dsSy
likely reduction in selésteem, an increased risk of mental health problems and a heightened
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resilience is likely to increase the risk of severeliness.
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We alsoassertthat the causaldriver of insufficientmeaningfulinteractionis slightlyassociatedvith
lonelinessasreal or perceivedprejudiceand discriminationcandiminisha persor@ senseof
belongingandtheir confidenceto sociallyinteract. Incidence®f severelonelinessfor thosefacing
prejudiceor dfeelingdifferenté are not uncommonandare widely reported on.

Forexample the CLASS and Runnymed& LJ2 NIi & 2 S (2019)sBarekttie RtéryoBDavid
who hasexperiencedacismanddiscriminationwhile growingup in London:

My first encounterwith the policewaswhenl was 15, Brixtonin Morleys[a London chain of
chickernshogs]. | wastherewith two of my friendsand my friend@little brother,he wasno
morethan five at the time. WeQe just standingthere, orderingfood. All | heardbehindmeisa
voicesaying€anyoucomeout of the shop,please® XThieye takenusout the shop,they@e
searchedus,all they@e seenin my bagis schoolbooksandthenthey askedhavel got
concealedveapons Bythe endof it, they saidWell,there@ somegangviolenceandyoulot all
happento be wearingsomethingbrownQthat@why they saidthey searchedus.
David,20s,BlackCaribbeanKensingtor®

HowbeingDeafanddisabledis associatedwvith severeloneliness

Thedatafrom the Surveyof Londonershowsthere isa strongcorrelationbetween
severelonelinessandanindividualwho answerstyes to havinga longlastinglimiting
health condition. Thisconditioncouldbe relatedto physicalor mental health.

205noussi, D., Mompelat, (2019)W2 S I NB DK23GaQY wl O0S3  Rundydeie dnd/QRASSY &G A G dzi A 2y
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Base category

Do not have a lonpsting limiting
health condition

Comparison category

Have a longdasting limiting health
condition

Odds ratio of severe

loneliness

2.08

Ourviewisthat this highassociativeeffect canbe explaired by thereduced opportunitiesfor social
connectedness$dueto financialconstraintsenduredby someandthe challenge®of accessibility
aroundLondonthat disproportionatelyimpedeon Deafand disabledLondoners)andalsothat the
protective shieldof psychologicatesiliences likelyto be lesseneddueto the higherprevalenceof
poor mentalhealthand psychologicastressorsassociatedvith being a Deaf and disabled Londoner

How Being Deaf or Disabled increases a Londoner’s
risk of experiencing Severe Loneliness
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ItQalsolikelythat the Covid19 pandemicandlockdownshavehada negativeimpacton Deaf
disabledandshieldingLondonersdueto heightenedisolationor anxietyabout socialinteractiondue
to virustransmissionand constrictionson careservicege.g.,shiftingto onlineandlessfaceto-face,
or reduceddueto socialdistancingmeasures)Byconsequenceave believethat the pandemichas
beenanaccelerantor severelonelinessn DeafanddisabledLondonersThisis a point of view that
isinformed by first-handaccounts

We presentthe story of one disabledwoman@experienceshieldingduringthe pandemic asshared

by InclusionLondon(2021)*

oMy moodhasdippedasothersbeginto expectmorefrom mefor somereason.Their
understandingdf my shieldingstatusseemso be vanishingasrestrictionson them are eased|
don®understandhis, and 1@n feelingthe pressureand stress.| am alsostressedaboutthe
safetyof official shieldingcomingto an endandwhat pressurerom otherswill feellike then

too.£

21 |nclusion London (2021) 2 O
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WhatQ@ particularabout Londonwhenit comesto
severelonelines®

Isthere anythingéspeciat about Londonwhenit comesto severeloneliness?es¢ there@more
severelonelinessherethan generallyin the UK.Firstlet@explorewhy that is; then wedl consider
how Londor policyresponseshouldbe tailored to respondto the waythat severelonelinesss
experiencedoy Londoners.

Whenit comesto the associativdactors for lonelinesswe canseethat Londonskewshigherthan
the UKoverallfor four of thesefactors(all exceptthe proportion of peoplewith long-lastinglimiting
disabilities whichislowerin Londonthan Ukwide). Thefactorswhere Londonskewshigheron the
factorsare shownin purple.

Associative .
Exampledata points
factor
Y ——, 28 per centof Londonerdivein poverty,comparedto 22 per cent nationwide?? andfood
P y bankusageduringlockdownrosemuchhigherin Londonthan Ukwide 23

Beingsingle 23 per centof Londonerdive alone,comparedto 17 per centnationwide?*
Limitinglong- The lowesproportionin London(14 per cent) can be compared to thhighest
term disabled proportionsin Wales the North Eastandthe North West(all 25 per cent).?®

More rentersin Londonthan in the UK,e.g, 29 per centrent from a private landlordvs

Transition .
20 per centin the UK

=T lale o] 0e[[-W Reportedworkplacediscriminationis 50 per centhigherin Londonthan UK, London
or dfeeling compared to the rest of the UKasthe lowestpercentageof peoplewho feel that they
differenté belongto Britain (81 per cent) vshighestpercentagen the North East(92 per cent).?®

Giventhe higherincidenceof theseassociativdactors, we would expectLondonto havehigher
than-UKlevelsof severeloneliness.

Themore interestingsetof questionsthat follow from this concernspecific aspectsf living in
Londonthat might givetheseassociativdactors particularpower. Forexample:

AreLondonersvho are acutelypoor especiallylikelyto feel stressor emotionalpainfrom
their situation?If so,isthis causedby ésocialcomparisoi with richer Londonersanda sense
of beingrejected unwanted,or unableto take part in thingsthat other peopleare doing?

22Trust for London (2020 2 VY R2V Q&8 t 2 @SN & t NBFAESY wHnaun

23 Trussell Trust (2021 russell Trust data briefing on endtyear statistics relating to use of food banks: April 2§20
March 2021

24ONS (2020%amilies and Households in the:\202Q

25 Papworth Trust (2018Eacts and Figures 201Bisability in the United Kingdom

26 Generation Rent (2021Aboutrenting

27 CIPHR (2021Workplace discrimination statistics in 2021

28 Department for Digital, Culture, Media & Sport and Office for Civil Society (ZDd®munity Life Survey 2008919, HM
Government
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https://www.generationrent.org/about_renting
https://www.ciphr.com/advice/workplace-discrimination-statistics/
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https://www.gov.uk/government/collections/community-life-survey--2

Isbeingsinglein Londonharderthan beingsingleelsewhereDoeslivingin Londonprompt
higherexpectationsof ésocialsuccess, leadingto greaterlonelinessf theseexpectationggo
unmet?

ClearlyLondonis a ccity of transitiore. Isits role asthe country® dstagingpost a causeof
severelonelines® Perhapd.ondonis a particularlydifficult placeto be newin, andto get
settledin ¢ but does itthen becomea relativelyeasyand welcomingcity, onceyou know your
wayaround?

Arethere somepartsof Londonwhere peopleare more likely to feel like outsiders?Are some
boroughsharderto geta senseof ébelongingto£? Tothe extentthat placeplaysa
psychologicasupportrole for people,isthat role better playedat the hyperlocallevel the
boroughlevelor the city level?

Theseare nuancedculturaland psychologicafjuestions eachof whichrequires unpacking
discussiorand, probably, more targetedresearch.Thinkingabout thesequestionsmay offer new
lensesthrough whichto understandseverelonelinessandnew directionsfor policy responses.

What@the impactfor Londonerswith protected
characteristics?

TheGLAi's committedto equity and opportunity for all Londonersandgivesparticularattention to
Londonerswith protectedcharacteristics.

Giventhis focus,it@ essentiato understandhow severelonelinesss experiencedvithin sub-groups.
Also,manycharitiesand advocacygroupsare focusedspecificallyon thesesub-populations,so
lookingat severelonelinesshroughthe lensesof thesesub-groupscangenerateactionareasto
better targetinterventions.

Thisstudysuggestedevensub-groupsto look deeplyinto. Thesewere selectedbecausehey are
especiallyaffectedby structuralinequalities,or haveparticularconstraintson their ability to access
supportservicesThesesevensub-groups listed below, all experiencehigherlevelsof severe
lonelinesghan the Londonaverage(whichis 8 per cent)

Sl % peoplein this groupwho are

severelylonely

YoungLondonerqagedl16-24) 12
LowincomeLondonergincomebelow£19,100pa) 18
LGBTQ+tondoners 15
Minority EthnicLondoners

Mixed/multiple ethnicgroups 13
Asian/AsiarBritish 8
Black/African/Caribbean/Bladgritish 9
Otherethnicgroup 14
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Singleparents 12
DeafanddisabledLondoners 18

ALLLONDONERS 8

Within eachof thesesub-populations the distribution of severelonelinesdsveryuneven.Evenin
groupswhereit skewshigh,it@still unusual¢ nevermore than onein five individualsfor anygroup¢
andit@alwaysdistributed unequallywithin any sub-group.Forexample:
amongstDeafanddisabledpeople,thosewho are unemployedare 1.94 timesmore likelyto
experienceseverelonelinesghan thoseworkingfull-time
amongstparents,femaleparentsare 1.48 timesmore likelyto experiencesevereloneliness
than maleparents
youngLondonersvho usesocialmediaeverydayare 2.38timesmore likely to experience
severelonelinesghan thosewho don®
ethnicminority Londonersvho do notfeel at all stronglythat they belongto the localareaare
2.85 timesmorelikelyto experienceseverelonelinesghan thosewho feel strongly thatthey
belongto the localarea
LGBTQ+ondonerswvith aheavydebt burdenare5.73timesmore likelyto experiencesevere
lonelinesghan LGBTQ+ondonerswith no debt burden

Why do thesegroupsskewhigherfor severelonelinesshan for the overallLondonpopulation?The
simpleansweris that thesegroupscontaina disproportionatenumberof peoplewho showthe ¢big
five¢ associativeharacteristicsThe table below givesthe percentageof individuals in eachsub-
group, who showeachof the characteristiassociativdactorsfor severelonelinessWe have
highlightedin purple wherethat percentages at leastone-and-a-half-timesgreaterthan the all-
Londonerfigure (shownin the first column):

. L. %of low- %of %of sinale %of Deaf
Associativefactor for severe %oof all %of young i:1 m %0f LGBTQ-  minority ° i ngi and
loneliness Londoners Londoners come Londoners ethnic pare disabled

Londoners Londoners
Londoners Londoners
Beingsingle 38 49

Limitinglong-term disabled
Transition

Facingprejudiceor dfeeling
differenté

Thisapproachhelpsto understandthe reasonssomesub-groupsexperiencemore severeloneliness
than others.Forexample youngpeople@ higherlevelsof severelonelinessslargelyexplainedby
transition; beingsingle and acute poverty. Thisinsightshouldhelp policymakergo direct attention
towardswhereinterventionscanhavethe mostimpact.

Formigrants,refugeesand peopleseekingasylum datais not availablefrom the Surveyof
LondonersHowever,itQclearthat peoplein that groupare, by definition, experiencingransition;

andare highlylikelyto experienceprejudiceandacute poverty, especiallthosewho needEnglish
languagesupport.
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Inthis section,we givea short overviewof how severelonelinesss experiencedy eachof these
sub-groups. We are awarethat this study haslookedat a smallsampleof possiblesub-groupsof
Londonersandthat somefundersor policyspecialistsill be interestedin sub-groupsof Londoners
that are not coveredin this study (for example homelesgeople ex-offenders neurodiverse
people migrantsfrom Europe or intersectionalsub-groups).

TheapproachweQe usedhere canbe adaptedto anysub-group, to seeif the membersof that sub
groupare disproportionatelylikely to be acutelypoor; single transitional Deafanddisabled or
subject toprejudice.Thisapproachprovidesa wayto illuminatethe characteristicof severe
lonelinessamongstany sub-populationof Londonersand offers start pointsfor appropriate
interventions.

Inthe remainderof this section,we look briefly in turn at eachof thesesevensub-populations.
YoungLondonershow severelonelinessis experienced

We are definingyoungLondonersasanyonebetweenthe agesof 16-24. Thereare 961,000
Londonerswvho fall into this category The averagemedianageof Londonis 35.3 comparedto 40.1
acrosshe restof the UK,meaningthat Londonis a particularlyyoungcity 2°

ThefollowingyoungLondonersare mostat risk of severeloneliness:
Thosewho arein the midstof transitions.YoungLondonersare more likelyto experience
more frequenttransitionssuch adeavingschoo] joining/leavinguniversity andgettinga first
job. We haveidentified that youngLondonersvho havelivedin Londonfor lessthan oneyear
are 3.44timesmore likelyto be severelylonelythan thosewho havealwayslivedin London,
sobeingnewto Londonis highlylinkedto severelonelinessor youngpeople.
Thosewho are single.SingleLondonersare more likely to lackconsistentand dependable
emotionalandsocialsupport. Fromthe data,youngLondonersvho car@rely at allon
someonecloseto them whenthey havea seriousproblemare 6.78timesmore likelyto
experiencdonelinesghanthosewho can.
Thosewho arein acutepoverty. Youngpeopleare especiallyreliant on socialinteraction, and
alow incomecanlimit the opportunitiesfor socialconnection.Thedataconcludeghat, of
youngLondoner®on alow income 51 per centare severelylonely; by contrast 14 per centof
allLondonerson alow incomeare severelylonely.

29Barret, S., Belcher, 2019) The London Intelligencelssue 9Centre For London
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Otherstudieshaveshownhow youngpeopleoften experiencea driple dipe in wellbeing lower
happinessmore anxietyand lesssenseof purpose® Hereare two first-handaccountsof how it

feelsto be lonelyasayoungpersonin London:

Frontiers in Psychology has shared thi
@2dzy3 YIyQa SELISN

oXWhenyou seepicturesthat youare not
involvedin andit just generallyseemdun,
that@whenyou start feelingalonebecause
youare not X with them, youare not going
to bein the backgroundsmilingor anything,
it@ moreyousitting downonyourbedor
somethingandyouare looking,tapping,
seeingthat loadsof LIK 2 {yducahnot,
cannotreallyescapehesekinda um, photos
andthesesituations,whereyouare gonna
boundto be andwhereyouare not involved

in.€

Male, 18, Hackney*

Frontiers inPsychology has also shared th
d02NE 2F || @2dzy3 ¢
loneliness and feelings of low s@lbrth

a ldisweekendhasreallybeenlike sucha
realisation for me, whensomeoneaskedme, like,
Y hat doyoudoXandl justsaick otHibg> dad|
realised> dW2Qesaidthat to somanypeople
nowz jst becausd havenothingto sayandit@
justthislimbo part, me workingin a cafe,like, |
havedonea lot of creativework throughoutthe
year,but it@justlike, right now, all 1 doingis
workingat the cafebut, um, yeah,definitely
makesyoufeellesserandlike youdo not even

haveareasonto bel f Aé0 S X

Female20,Hackney

LowincomelLondonershow severelonelinessis experienced

2 Yy Q&

Thepercentageof Londonerson a low incomeatfter housingcostsis 27 per cent(2.4m)accordingo
the after-housingcostspovertyrate, whichis determinedby the percentageof peoplelivingin

householdselow 60 per centcontemporarymedian? We are defininglow-incomeLondoners
according tca more simplifiedthresholdof anyonewith an annualhouseholdincomeof lessthan

£19,100pre-tax.

Within this group,the Londonersvho are mostat risk of severelonelinessare:
thosewho arein acutepoverty, or experiencinga heavydebt burdenor highlevelsof food or

fuelinsecurity

thoseexperiencinghighlevelsof transition: changeso employment,ncomeor housingare
severelydetrimental aslow-incomeLondonerdo not havethe financialsecurityto bearthe
weightof theselife shocksor transitions.Thedata showsthat unemployedLondonerswith
low food securityare 2.52times more likely to experienceseverelonelinesghan low-food-
securityLondonerdn full-time employment.

30What Works Wellbeing (2021Wellbeing and Agéhe triple dip

31Fardghassemi, S., Joffe, H. (2084), 2 dzy 3

| RdzAf 6AaQ 9ELISNASYOS

2T

Psychology, 12(1)-14

32| eeser, R. (2021poverty in London 2019/2@ondonDatastore

[ 2Ryoftiera iy S & a
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https://whatworkswellbeing.org/resources/wellbeing-and-age-the-triple-dip/
https://www.frontiersin.org/articles/10.3389/fpsyg.2021.660791/full
https://data.london.gov.uk/blog/poverty-in-london-2019-20/

We haveincludedtwo first-handaccountsof whatit is like to be on alow incomein Londonandthe
effectthat financialinsecurityhason feelingsof loneliness:

YFEYyGalr Nt dzof A O Kekperiedc

of feeling lonely after he lost his job

/| NAaAa KlFa akKlk NBR
homeless in London

owWhenl fell out of work that wasa low point.
Not becausd like workingbecausd don® but
the factthat | missthe ladsandthe laughsand
jokeswe usedto playon eachother... It felt
like alossé

Male,55-74, Londori®

While sleepingrough, Joelwould wakeup
around5amandtry to keephimselfoccupiedbut
found this difficult. dt would just be boringfrom
then, just walkingaroundlookingfor people;not
evenfriends just other homelesspeople justso
youRe got someoneto talk (i 2 then pretty
muchthe samething all day until I got backto
sleepé Joelwould try to makesomemoneyfrom
beggingbut felt ashameddf havingto askpeople
for help. Joeldid not tell anyof hisfamily or
friendsthat he had becomehomelessashe was

too embarrassedo revealhissituation.

Joel,Londor*

LGBTQ+ Londoners: how severe loneliness is experienced

We are definingLGBTQ+ondonersaasanyonewho identifieswith this group.Currently,2.8 per cent
of Londor@ populationidentify asLGB* and 1 per centof the UKpopulationidentify astrans but
we are unableto find anestimatefor the numberof trans peoplein London®

Aswith other sub-populations the incidenceof severelonelinesdallsvery unequallyamongst
LGBTQ+ondonersThosefollowingare mostat risk of severeloneliness:
Peoplein the midstof transitions.LGBTQpeopletypicallyexperiencemore transitions such
ascomingout, which canbe especiallydifficult for thosewith more conservativeor intolerant
friendsandfamily. Theycanalsoexperiencehe difficultiesof movingto Londonandfindinga
supportnetwork or what somedescribeasa dchosenfamilyg.
Thosewho are facingprejudiceor are éfeelingdifferenté. LGBTQ+ondoners
disproportionatelyencounterthis associativdactor. Researctirom the NationalLGBTSurvey
showedthat 70 per centof peoplewith a minority sexualorientation, and 68 per cent of

33 Kantar Public (2016)rapped in a bubbleAn investigation into triggers for loneliness in the, UK

34Sanders, B., Brown,B. (201%). ¢l & I f €

2y Yeé

2 6 v Q Ysolafidn hisoNgst HomdIEsE pe@pe

Crisis
350ONS (2018exuabrientation, UK: 2018

36 Stonewall (n.d.)The truth about trans: A Q&A for people who are hungry for real info
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https://assets.ctfassets.net/5ywmq66472jr/5tKumBSlO0suKwiWO6KmaM/230366b0171541781a0cd98fa80fdc6e/Coop_Trapped_in_a_bubble_report.pdf
https://www.crisis.org.uk/media/20504/crisis_i_was_all_on_my_own_2016.pdf
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/sexuality/bulletins/sexualidentityuk/2018
https://www.stonewall.org.uk/truth-about-trans

peoplewith a minority genderidentity, saythat they avoidbeingopenabouttheir identity in
all contextsg but especiallywhenout in public.

Herearetwo personalexperience®f how beingLGBTQ# Londoncanaddto the riskof
experiencingevereloneliness.

The National LGBT Survey have include {d2ySglftt KI@S &Kl
guote from a gay man in London who feal access social services aswupport in London
for his safety due to homophobia — - — '

d hate comingout to anyone(shame?
fear?)and| alsohate not beingaccepted
for whol am. Asl needhelpl don®want to
haveto be secretiveput | am afraid | will
bef

4 4

Man, 45-54, Londor¥’ Tim,72, Londor?8

| still wouldn@walk downmy streetholding
handsfor fear of attack, or kisson public
transport. Simplethingsthat heterosexual
peopletake for granted.

Minority ethnic Londoners: how severe lonelinessagperienced

We are definingthis groupaseveryonewho is from a minority ethnic group other than White.
Londonis the mostethnicallydiverseareaof Englandand Walesaccordingto the Trustfor London,
with 41 per centof Londonersbeingfrom a minority ethnicbackground®®

Theminority ethnicLondoneranostat risk of severelonelinessarethosein acutepoverty. A low
incomerestrictsaccesgo socialopportunity andincreasegshe psychologicastressorghat are
associatedvith severelonelinessFromthe datawe seethat ethnic minority Londonerswith very
low food securityare 2.07times more likely to experienceseverelonelinesghan thosewith no food
insecurity.Similarly,a heavydebt burdenincreaseshe likelihoodof severelonelinessby 1.76times,
comparedto thosewho don®havea debt burden.

Two Londonerdrom a minority ethnicbackgroundexplaintheir experiencs of severeloneliness:

37 Government Equalities Office (2018)ational LGBT Surveyummary Report
38 Stonewall (2015),esbian, Gay & Bisexual People in Later Life
39 Trust for London (n.d.Ethnicity
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experience of growing up in Kensington

G¢KS . NARGAAK 9YLIANBI 2NJ ¢
the people from the Caribbean to come here to build it |
GKSy 6SQ@S R2yS Ittt 27
0KNRdZAK 2dzNJ (NRdzof Sa ¢AdH
this place, and then we get looked down on by people
GK2QPS 0SSy

4

Female 16-24 Kensington

,p’
u KA
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The Joseph Rowntree Foundation shares a Som{
g2YlyQa aitNMzZ3tsS sgAldK 9
to feel different in London

G¢KS YSRAI KIFa auSNB2GeL

useless, but we also have a wall of fear that needs to bez

Y LI 2

(@]}
- N\

shattered. We need to be empowered and seek suppeyts

LiQa NBIFffteé RlIdzydAy3a AT
into a new workplace and stick olike a sore thumb.
What would be really ideal is if you could go into work

while being trained.

Somaliwoman, 33, TowerHamletg®

Migrant Londoners,ncludingrefugeesand people seekingasylum:how severelonelinessis

experienced

We are definingthis sub-group of Londonergo includemigrantsand peopleseekingasylum and
alsorefugeesaccordingo the UNHCRIefinitions. Theterm dmigrang alsoincludesthird-country
nationals(i.e. non-EEAWho arrivedin the UKthroughother routes(e.g, work or spousetiependant
visa) settledcommunities and EEAnationals.Londonhasthe highestforeignborn populationin the
UK with 35 per centof the UK@ migrantslivingin London?!

Thereislittle dataavailableto enableusto disaggregatehe experienceof severeloneliness
betweendifferent partsof this group. The Surveyof Londonerdid not collectdatato identify
peoplein thesesub-groups.Howeverwe canmakeuseof the associativdactorsanddraw on
testimonyfrom lived experienceto saythat the peoplein this sub-groupwho are mostlikelyto be at

riskof severelonelinessncludethe following

Thosein acutepoverty. Financiatonstraintsare felt acutelyby this group, particularlyfor
asylumseekersasthey are afforded£36.93to live on for aweekandthey are normallyunable
to work whilst they receivethose payments.Thepsychologicastressorsausedoy financial
pressuresrelikelyto increaseseverelonelinesswithin this group.

Thosein transition. Transitionsare encounteredthroughoutthe migrationprocessand
throughthe lossof usualsupportnetworks;alongsidethe challenge®f finding settled
housing possiblylearninga new languageand adaptingto the different culturalaspectof
London.Thesdransitionalelementscanincreasethe likelihoodof experiencingsevere

loneliness.

Thosewho arefacingprejudiceor are feelingdifferent. Prejudicesfelt throughthe fear of not
feelingwelcomein Londondueto the presenceof racism xenophobiaand discrimination.This
xenophobiasurfacedin arisein hate crimesin Londonaroundthe Brexitvote in 20162
Possiblecultural differencesandlanguagebarriersin Londonare alsolikelyto increase
thoughtsof feelingdifferent, whichincreasegshe severityof loneliness.

40 Chouhan, K., Speeden, S., Qaz(2011) Experience of poverty and ethnicity in Londdoseph Rowntree Foundation

41 Migration Observatory (2020Migrarts in the UK: An Overview

42 According to the Metropolitan Police hate crime dashboard, between July 2015 and July 2016 we see a steep rise in
reported racist and religious hate crime across the capital. There were 1,252 reported hate crimes in Juhd2)18hin
July 2016. See: Metropolitan Police (n.8iate Crime or Special Crime Dashboard
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https://www.jrf.org.uk/report/experience-poverty-and-ethnicity-london
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https://www.met.police.uk/sd/stats-and-data/met/hate-crime-dashboard/

Those experiencingdalth problems,particularlymentalhealth problems,dueto traumaand
psychologicatlistressfrom experiencesn their home country, dislocationandjourneyto the
UK.

We haveincludedtwo personalexperienceghat illustrate how migrantLondonersincluding
refugeesand peopleseekingasylum haveexperiencedonelinessuponmovingto London:

¢tKS C2NYzy KIFa &akKIl N Refugee Action share the story of Isaag|

of being a refugee and his experience af | and his difficulty in building a network g
loss having moved to London friends whilst not knowing English
A neverhadbiglossesn mylife. Then O0We don®@speakEnglishSo,we spenda lot of
suddenlyl kind of lost everything family, time at home.We don®mix with peoplefrom
friends,a comfortableenvironmenta culture the outside.Becauseve car@speakto them. We

wouldloveto have Englishfriendsbut it is not
easywithout speakinghet | y 3 dif | Sp8ke
the language,| would havethe courageto meet
peopleand communicatebetter. Now| feelvery
reluctanté

4 4

Amira,Londorf? Isaam,Londorf*

| understoodand my identity. Fromtime to
time | had momentswhenl thought of going
backto my countryof originandregainall |
lost. Butthenyouare just kind of getting used
to beinglonelyd ¢

Singleparent Londonershow severelonelinessis experienced

We are definingthis groupasanyonewho is a singleparentor a singleguardianto someoneunder
the ageof 16. Singleparentfamiliesaccountfor 19.1per centof Londor@ families the highest
proportion acrosshe UK* Nationally,90 per centof singleparentsare women2

ThesingleparentLondonergnostat risk of severelonelinessare:
Thosewho arein acutepoverty. SingleparentLondonersexperiencehe financialand
psychologicapressuresf raisingchildrenin Londonalone whichincreaseghe likelihoodof
experiencingeverelonelinessfor example singleparentLondonerswith verylow food
securityare 4.41timesmore likelyto sufferfrom severelonelinesgshan thosewho haveno
food insecurity.
Thosewho are singleor live alone.Singleparentscanlackthe emotional,socialand practical
supportof a co-parent;andwe seefrom the datathat if a singleparentcan®rely on people
closeto them ¢ becausehey don®havea spouseor partner,immediatefamily, or friendsg

BTheForum (2014 KA & Aada K2¢g AlG FSSta (2 o068 t2yStesy | NBLRNI 2y YAZI
London Migrants Organise

44 Refugee Action (2L7),Safe But AloneThe role of English language in allowing refugees to overcome loneliness

45 ONS (2019Families andhouseholds in the UK: 2019

46 Gingerbread (2019%ingle parents: facts and figures
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https://migrantsorganise.org/wp-content/uploads/2014/09/Loneliness-report_The-Forum_UPDATED.pdf
https://www.refugee-action.org.uk/wp-content/uploads/2017/10/Safe-but-Alone-final.pdf
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https://www.gingerbread.org.uk/what-we-do/media-centre/single-parents-facts-figures/

thenthey are 12.68times more likelyto experienceseverelonelinesghanthosewho canrely

onsomeone.

Belowaretwo personalexperienceshowinghow the variouschallenge®f beinga singleparent
havehada negativeimpacton two mothersin London:

Gingerbread has shared the story of one Gingerbread highlights the upfront cost of
single mother who has struggled to find childcare in London, and the constraints thi
support and enough social opportunity places upon single mums like Chloe
GL ySSRSR d2 1SSLI YE|GckSNE I NB y2 FIO.
K2YSX 0KIFUO L 6l a ONP . .
. you with the upfront costs].it is
arrival. Howevereverywhere | turned for o .
KSELE L 6la G2fR L R ridiculous how they expect you to give
baby was born, by which point it would have | dZLd ¥ NB Yy 4@ LG Aa NJ
beentoolategl. $ 2 dzf Ry Qi KI|@
Y& FFYAfeQa KSI R¢
Female Londort’ Chlog Londorf®

Deafand DisabledLondonersihow severelonelinessis experienced

We are definingDeafand disabledLondonersasindividuak with a disabilityor a sensory
impairment.Thereare 1.2m Deafand disabledpeoplein London whichaccountsfor 13 per centof
the city® population?® We seeclearlyfrom the Surveyof Londonerghat peoplein this groupare at
heightenedriskof beingseverelylonely: 15.3per centof this groupreport beingseverelylonely

(comparedto 8 per centof the whole population).

seenreasondor this heightenedrisk.

Inthe sectionabove(associativdactors) we have

DeafanddisabledLondonersat the greatestrisk of severelonelinessare thosein acute poverty.
Psychologicatressorscausedby financialpressureare significantfor this group.Havinga heavy
debt burdenincreaseghe likelihoodof severelonelinessy 2.11times, comparedto havingno
burden Havingverylow food securityalsoincreaseshe chanceof severelonelinessby 2.3times,

comparedto thosewith no food insecurity.

Belowaretwo personalexperience®f livingwith a disabilityin Londonandhow they experience

lonelinessasaresult:

47 Gingerbread (2021Help Single Parent&hrive

48 Dewar, L., Clery, E. (201Bgld back: Singlgarents and irwork progression in LondiGingerbread/Trust for London

49 Department for Work and Pensions (201Family Resources Survey: financial year 20150MS
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https://www.gingerbread.org.uk/donate-help-single-parents-thrive/
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Kantar Public, working alongside the-Op {SyaS KI& &aKIFINBR baA
and the British Red Cross, has shared this| living in London and being autistic is a highly

wheelchair

hyperconscious of my condition and how my
every word, inflection, pause, move and
gesture is coming under intense scrutiny by
Gazad 2% ve I OGA@AGph2K2SOSNI LOY UNEAY3I 0p

availability of others to either drive me or that | am simultaneously tryingtscrutinise,
Lidza K Y& 6KSSt OKIANX||Fadaasaa FyR Y2RATE Yé
freedom of jumping on and off buses or a crowded place, because thery senses are

going haywire attempting to process every
little detail around me. Consequently, any

prolonged interaction with other people leaves
me exhausted.

4 4

Female55-74,London Nita, London
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Whatcanbe doneto reducelonelinessan London?

Thisreport hashighlightedwhy we needto look beyondsub-groupsper seand havea better
understandingf the driversof severelonelinesgo be ableto tacklelonelinesamore effectively.The
frequencyandintensity of severelonelinessn Londoncanbe significantlyreducedif local
government funders,charitiesand serviceprovidersact concertedlyand ambitiously.

Ourareasfor actionincludewaysto preventseverelonelinessby enablingmore connectednesand
waysto alleviateseverelonelinessby buildingkindnessnto the systemsand structuresof public
serviceprovision.We alsocallfor a better targetingof interventionsto meetthe gaps,andfor the
structuralcausesf lonelinesgo be seenashealthrisks. Therefore,our four keyareasfor actionare:

MassivelyincreaselLondor® level of socialconnectedness

Instigatea systemicredesignto build kindnessinto all serviceprovision
Rethinkthe targeting of lonelinessinterventionsin London

Treatthe structural drivers of severelonelinessasa health risk

AP wnN e

Theseareasfor actionareaimedat policymakersfunders,charities,communityorganisationsand
individuals All thesehavearole to playto reducesevereloneliness

Beforewe getinto the detail of eachof thesefour areasfor action,let@ maphow they eachexerta

reductiveeffect usingour explanatorymodelof severeloneliness
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Theleft-handsideof the diagramisrespondedo by actionareasl and4 from our list Theseare
mainlyabout upstreamfactorsand prevention.Thedright-handsidet is respondedo by actionareas
2 and 3, whichfocusmore on caregiving.

[t@worth notingthat the protectiveshields are difficult for outsideinterventionsto support.Outside

interventionscannotdirectlyincreasea persorf@ cclose sipport networke ¢ trust in others, or
dependablédriendscannotbe cmagickedupé ¢ but the aggregateeffect of the other interventions
(increasingsocialopportunities,strengtheningsenseof belongingand psychologicatesilience)
contributeindirectlyto strongerclosesupportnetworks.Thepreventativemechanisnto support
peopled psychologicatesilienceis longterm city-wide investmentin mental health provision.

Thefollowingtable mapstheserecommendatiorareasby whetherthey®@e mainlyabout prevention
or alleviation,andmarksup which organisationsanbesttake responsibilityfor implementingthem.

Areasfor action

1: Massivelyincreasesocial
connectedness

2: Instigatea systemiaedesignto
build kindnessnto all service
provision

Preventativeor alleviative;
wide or targeted

Preventativeand wide in their
reach

Alleviativeand late-stage
prevention.Canbe targetedto
at-riskindividuals

Keyplayers

Localgovernment
Communityorganisations
Individuals

Funders

Privatesector

Providersof publicservices
Funders
Localand nationalgovernment
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_ _ Serviceproviders
3: Rethinkthe targetingof Mainly alleviativeservices Charities
lonelinessnterventionsin London Funders

_ Localand nationalgovernment
4: Treatstructuraldriversasa Mainly preventative Policymakers
healthrisk Campaigningrganisations

1. MassivelyincreaseLondor@ level of socialconnectedness

Let@get methodicaland ambitiousaboutincreasinghe levelof socialconnectednesin London,i.e.,
the frequencyand quality of socialinteractions.Achievinghis will directly helpto preventsevere
lonelinesdor the longterm; andin the shortterm will speedLondor@ socialrecovery followingthe
Covid19 pandemicandsocialrestrictions.

Sociakonnectionhasto be aimedfor, workedat anddesignednto everyaspectof Londonerslives.
Of coursethe majority of socialconnectednes Londonhappensnaturallybetweenfriends
families colleaguesandneighboursandthis happengboth in reallife andonline. Unfortunatelythis
isnot enough,andit is unevenlydistributed. Furthermore,Londonhasto work especiallyhardat it,
becauseof Londor®@ uniquepropertiesthat makeseverelonelinessmore likely. Maintaining
adequatelevelsof socialconnectednesshouldbe seenasan ongoingtaskfor governmentand_civil
society just like maintainingadequatelevelsof air quality or skillstrainingor healthyeating.

Theneedfor adequatelevelsof socialconnectednesss not a éniceto have: its presencefeedsinto
the socialcapitalthat powersLondor@economicgrowth, andits absenceds a publichealth
emergency.

So:what canactuallybe doneto increasesocialconnectednessPlereare someexamplesof where
there@ gpossibilityspacé to increasesocialconnectednesin London.Themost promisingare those
that increaseandroutiniseconnectioninto what Londonersare alreadydoinganyway:leveraging
time currenttouch-pointsand habits.

Thebuilt environment.Contactand neighbourlinesganbe cbakediné to the waythat new
buildingsanddevelopmentsare designedand how marginalor communityspacesare
allowedto evolveasdbumpingspaces.®® Organisationsuch aghe Officefor Placeand Create
Streetsare seekingo incorporateconnectednesgsa goalin city planningandbuildingcodes.
Thefindingsof the APPGn Lonelinesdnquiry, A ConnectedRecoverg highlightthe impact
of poorly designedor unsuitablehousingand neighbourhood®n socialconnectionsand sense
of belonging It callsfor new housingdevelopmentdo be YnelinessproofedQandinvestment
in communityand socialinfrastructure¢ particularlyin areaswith higherlevelsof
deprivation®!

50 SeeWhat WorksWellbeing (2021)Places, spaces, people and wellbeing/Community hubs and green, $paaegood
overview of the evidence base.
51 APPGZ021), A connected recovery: Findings of the APPG on Loneliness |nBifishRed Cross
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Hyperlocalgroups Theinformal hyperlocalgroupsthat sprungup duringthe 2020lockdown
providedg andin manycasesgontinueto provide¢ ameshof mutual carebetween
neighboursandincreasedpeople@ senseof fitting inandtogethernessThesestartedwith an
emergencyresponseandhaveoften morphedinto well-usedcaregiving,memesharing,
plumberrecommendinggroups,typicallymanifestedasa WhatsAppgroup.Governmentand
techfirms coulddo more to both widenandstrengthenthesegroups,andaddresshe digital
divide by increasingligital skillsand confidenceand accesdo hardwareand data.

EverydaynteractionsandLondor®@ essentialworkers Therole of essentialworkerscanbe
elevated,to encourageandenrichinteractionsbetweenpeoplewho live in a neighbourhood
andthe peoplewho work and servethat neighbourhood Forexample:prior to the pandemic
around2m Londonerausedthe Tubeeveryday: how couldthat time togetherrole modelthis
kinder,more connectedLondon?TheEssentiaMix projectis workingwith Londor@frontline
workersto explorewhat more canbe achievedwith thesemillionsof everydaymicro-
interactions.

Giventhe link betweenseverelonelinessand poor health outcomes,PublicHealthEngland
andHealthEducatiorEnglandchavedevelopedrraining for healthand careworkersto help
recognisehoseat riskgroupsand applysimpleinterventionsthat canmakea positive
impact>2

Librariescouldstepup their role. Thereare 390librariesin London but library usageis
decliningandunderreachesmost of the peopleat greatestrisk of severelonelinessThereis
muchprogressivehinkingaboutwaysfor librariesto better achievesocialintegration®>*and
there areexcitingtrailblazerssuchasthe ldeaStorein TowerHamlets We would callfor
library fundersto think evenmore radically.Forexample what if Londonboroughsreinvented
their underperforminglibrariesaslocaldindoor parks for gatheringand mixing?

Toolup eachof usindividualLondonersEachof uscantry harder(andbe more encouraged
or incentivised}o providemore careandkindnesgo the peoplewe sharethe city with. This
startswith the realisationthat manyof usare,on anyday, onot OK: we canstartto seeeach
other in emotional3D.Andwe candskillupé ¢ to be more persistentin offering supportto
peoplewho@e severelfonely. Persistentbecauseseverelyionely peopleoften resistor feel
unworthy or incapableof receivingsupport. Thisexhortationfor more kindnesscanbe
underpinnedby communicationgsuchasthrough advertisingspaceusedby TfL) especially
those thatemphasisehe reciprocalnature of care-giving For eachof us,we areall
susceptibleo severelonelinessand caregivingis a mix of égiveandget.£

There® optimismand activity towardsachievinghis ambitiousstep up in socialconnectedness.
Investmentandattention in this areais alreadystarting. Funderssuch aghe NationalLottery
CommunityFund(e.g, its BringingPeopleTogethermprogramme)are fundinginnovativeexperiments

52Elearning for healthcare (2021)oneliness and social isolation
53 For example, sedibraries Connecte¢h.d.)
54DCMS Libraries (202Read, Talk, ShareHow the Reading Agency helped libraries tackle loneliness
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to strengthenconnectionsat the locallevel,and organisationsuchasSpiritof 2012are promoting
the role of sportto encourageparticipationand mixing.Civilsocietycoalitionssuch asrogetherare
bringingtogetherbusinessandcivil societyto aimto build akinder,closerandmore connected
communitieg; andthe ConnectionCoalitionis magnetisingstrongnetworksof grassrootsactivists
andcharitiesfor experimentsand knowledgesharing.Servicedesignersandinnovatorsare
conveninghroughinitiativessuch aghe GoodGrowth by Desigrinquiry to shareinnovativewaysto
strengthenconnectionin publicservicesAlsq amongstemployersandworkplacesawarenesof
lonelinessand poor mental healthisincreasingapidly. Thisis great, but its reachis mainlylimited to
the Londonerswvho are full-time employedby medium-sizedand largeorganisations.

2. Instigate a systemicredesignto build kindnessinto all service provision

The people who deliver public services in London are so often the best of us. The pandsraic w

powerful reminder of this. Our public servants are already often going above and beyond to serve
GKSANI O2YYdzyAliASad ! faz2 Al QafacihgeeddcNIvdrkgréimaii@ell O2 y & A F
end up experiencing severe loneliness themselves ghemighpressured, lowpaid nature of

some of these jobg and, potentially, the abuse they experience undertaking them.

But to support our public servants gofurther ¢ even when resources are stretchedve are
calling for a structural reset and sgmic redesign of public services to make kindness default and
routinised.

We recommencdthat providersof publicservicesuild in kindnessandemotionalcareinto the
design of their serviceandfactor severelonelinessnto how they allocateresourcesand provide
supportto LondonersTheservicesve@e talkingabout herewould includeeducationalsettings,
housingandfinancialadvice civilenforcement and others;and couldalsostretchinto publicfacing
servicegrovidedby the private sector,suchasretail, transport, hospitality,technologyand others.

Thisimpliesawideningof the duty of carethat theseprovidershavetowardsthe individualsthey
serve 2 that providersseethe whole personin full éemotional3D¢ and adapttheir interactionsand
their solutionsaccordinglyOrganisationsuch as theCarnegieTrust® are leadingon how to
implementthis idea, andwe canstart to seewhatQ possiblefrom the earlysuccessesf the Make
EveryContactCountprogrammein publichealth,and pilot experimentswhere Wellbeing
Ambassadorare activein housingand employmentoffices.

We callfor afundamentaldesignprinciplebakedinto all publicfacingserviceghat theseservices
are for the whole persong in all our emotionaland cognitivediversityand (often) messiness,
rather than seekingto reducepeopleto a neatfitting role of dusek or éclient. Thisis perfectly
compatiblewith the drive towardsefficiencyand harnessinghe power of Alandautomationg it
requiresstrongleadershipand cleverservicedesignto achieveit.

Awarenesandinterventionsshouldbe targetedin line with the obig five¢ associativdactors(being
single beingacutelypoor; beingnewin London feelingdifferent or experiencingprejudice and
beingDeafanddisabled)sothat providersof publicservicesare ableto anticipateandrespondto

55 Anderson, S., Brownlie,(2021) Getting the measure of kindness: A guide for organisati@asnegie UK Trust
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the factthat peoplewith thesecharacteristichavea heightenedlikelihoodof severeloneliness.The

b | {Svdal Prescribingpproach is a usefldleaconfor how other publiefacing servicesould try to
ARSYUGATe LIS2LX SQa ¢ A RSNI eferdébpletghartis mpré D& I Y R
connection.

Howmightthis lookin practice?

Forexample,a LocalAuthority HousingOfficerwould be alert to severelonelinesgthroughknowing
the associativéactors, and by beingtrainedto identify andtalk aboutloneliness?). Theywould
signpostto relevantemotionalsupportalongsidefunctionalsupportto the person,andwould factor
the socialdeficitinto how they decidehow to housepeople.Orthe HomeOfficecouldmore
proactivelyprovidewelcomesupportto peoplewho are newin Londa. O debt-adviceservices
could beableandreadyto crossrefer peopleto servicesvherethey canreceiveemotionalor social
supportaswell asfinancialhelp.

3. Rethink the targeting of lonelinessinterventions in London

Ouranalysiof datafor Londonershashighlightedthe limitations of lookingsimplyat sub-groupsof
the populationper sewhen planninginterventions.Thesignificantvariationwithin the sub-groupsis
basedon whetherindividualsexperiencehe five associativdactors.Hence tailoringandtargeting
of interventionsneedsto includean understandingof thesedriversof lonelinessaswell ashow best
to respond.

Thismattersbecauseif lonelinessinterventionsare targetedby sub-grouprather than by
associativdactors, the resultisthat peoplemissout on the supportthey need,and publicfundsare
poorly allocated.Thefact that the tacklinglonelinesssectoris often structuredaroundthesesub
groupsinevitablyleadsto the misdirectionof attention andfunding,andto gapsin provisiongoing
unseen.Many of the organisationghat seekto tacklelonelinessare hypothecatedto a specificsub
group. Thecommonreasondor this include:

1 anorganisatiorthat focuseson a specificgroupaddsdtacklingloneliness to its arrayof

servicesperhapsencouragedy the prospectof funding
1 cohort-specificfundersencouragenterventionshypothecatedo a particulargroup’’
1 the peopledeliveringthe servicedefaultto servingpeoplesimilarto themselves.

Whereevaluationdatais available we canseethat servicesuch aghesehavea positiveeffect, or
at least,are not doinganyharm.We admirethe effort and carethat goesinto providingthese
services.Also,we acknowledgehat in somespecificsituations,peoplewho are severelylonely may
require supportto be deliveredby peoplewho speaktheir languageor sharecommaonlife
experienceHowever we arguethat the aggregateLondonrwide effect of theseservicessthat some
Londonersare far more intensivelyservedthan others.We are concernedthat there are gapsin
serviceprovisionbecauseof potential mistargetingof funding.

56 Campaign to End Loneliness (2021)e Missing Million: In search of the loneliest in our communities
57The Armed Forces Covenant Fund Trust.JyiThe Tackling Loneliness Programme
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Therefore we recommendthat fundersand practitionersrethink the targetingof serviceghat
alleviatesevereloneliness andwe suggesthat they makethe following four considerationf their
programmes:

Distinguishhetweenseverelonelinessandmild loneliness Checkyou®e not allocating
resourcedowardsalleviatingmild lonelinessjf theseresourcesouldbe better deployed
elsewhere.

Focusesourcesaccordingo the dbig five€ associativdactors,rather thanthroughbroader
groups(e.g, by age,ethnicity or sexual orientatio In a situationwherethe programmeis
limited to a specificdemographigroup (e.g.,youngerpeople,or peoplefrom a particular
ethniccommunity),then avoidgeneralisingaboutlonelinessandinsteadseekto target
resourceswithin that groupin line with the dbig five€ associativéactors.

Checkthat the programmeisn@inadvertentlyexertinga sociallynarrowingeffect. Whilstwe
acknowledgehat relationalcarerequiresreciprocalempathy, andthatQ often easiestwhen
the caregiverandthe recipientsharesimilarbackgroundr interests,our viewisthat if
lonelinesgs severe then it canbe helpedsignificantlyby whoeveris most availableand most
gualified (aswith a medicalemergencyor anymentalhealth condition).Onbalance we
suggesthat organisationsvho servespecificsub-groupsshouldbe wary of a presumption
that their beneficiarieshavespecifichomophilicrequirementsin how they socialise; it is
better in the longterm to reducethe barriersto generalsocialparticipationthanto create
sociallynarrow socialactivity.

Canthe programmebe modifiedto widenits accesgo includeother peopleat heightenedrisk
of severelonelinessTouldthe programmebe presentedor framedin awaythat signals
welcomefor severelylonely peoplewho maybe otherwiseunreachedby services?

We alsosuggesthat there are promisingapproacheghat becomeapparentfrom the associative
factors. Forexample:interventionstailoredto easingpeoplewho are new or experiencinglisruptive
transitions.Lifeeventsandtransitionscanbe triggersfor lonelinessOurnetworksand usualsupport
systemamayalter, or our expectationsof our new circumstancesnaynot be met. Bothmeanthat
more supportneedsto be offeredto peopleat thesetimes of change Particularat-risk groups
includeyoungerpeople thoseon low income refugeesandasylumseekersandsingleparents.In
addition,more policyattention is neededon easingtransitionsand helpingpeoplein their first year
in London.

In our conversationsvith voluntary-sectororganisationengagedn tacklinglonelinessn London,
weQe seensomepromisingmodelsandtrailblazersof what workswell to increasesocial
connectedness.

Exampleof Intervention to Whoit@aimedat and how it@tailored
increasesocialconnectedness

SenseBuddyingscheme Anationalserviceaimedat youngpeoplewith disabilitieswho havelimited social
opportunities.Volunteersbhecomea friend of the youngpersonandjoin them for
excitingsocialactivitiesin personor overvideocalls.

Coram:ParentChampions Anationalnetwork where parentvolunteerscantalk to other parentsabout
serviceghat are availableto them in their localarea. Theyhelp parentsto improve
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their child® outcomes The childrensupportedthroughthis schemeare often from
marginalisecandisolatedfamilies.

HostNation: Befriending HostNationis a city andtown-basedintroductory servicethat connectsresidents
who want to offer their supportandfriendshipto arefugeein their localarea.

It isclearthe responsemustbe joined up and coordinatedacrossall of Londor@government,
voluntaryand communityorganisationsand funders.Toachievethis, we recommendthe
establishmenbf ataskforceto givesustainedattention to the driversof severelonelinessand
London,andespeciallyto spotandfix gapsin provisionof support. Thistaskforce shouldinclude
representativedrom GLAporoughs fundersandvoluntaryorganisations.

4. Viewthe structural driversof severelonelinessin terms of their health risk

Thereare certaineconomicand societaldriversthat heightenthe risk of severeloneliness These
include:

acutepoverty

transienceand Instability

discriminationon groundsof raceor other protected characteristics

Thesefactorsincreaseanindividual® susceptibilityto severelonelinessby reducingsocial
opportunity andthe formation of a closesupportnetwork, and by erodingpsychologicatesilience.
Thesefactorsare alsodriversof poor health, particularlymental healthand stress whichalongside
severelonelinesscollectivelyform a dviciouscirclee of aninability to cope.

Thedataconfirmsthis correlationby alsorevealingthat economicsecurityhelpsto insulate
individualsfrom severelonelinessForexample,unemployedLondonersare 1.45 timesmore likely
to be lonelythanfull-time employedLondoners;16 per centof Londonersvho rent from a local
authority are likelyto experiencesevereloneliness comparedto 5 per centof Londonersvho own
their home;andthe wealthiestsliceof Londonersare 26 per centlesslikelythanthoseearning
averagancometo sufferfrom severelonelinessTheexplanatorymodelshowsclearlyhow these
insulatingeffectsprovidegreateraccesgo socialopportunity, more maturationof closesupport
networksandgreatersenseof belongingand esteem.

It@ commonplacdandright) to associateseverelonelinesswith healthoutcomes.Thelink with early
mortality®® andincreasedisk of depressiorin thoseaged50+° are well evidenced We needa
better understandingpf the mechanismshat underliethe link betweenlonelinessand poor health.

Whatwe®e sayinghere goesbeyondthis. We are suggestinghat the structuralfactorssuch as
acutepovertyandtransientwork, whichare closelyassociatedvith severelonelinessare
themselvegiskfactorsto publichealth.

Ourproposalhereis simple:that theseissuesare seenby policymakershot just aseconomicor
socialproblems,but alsoashealth-risk factors.

58 Holt-Lunstad, et al (2010¥ocial Relationships and Mortality Risk: A Metg | £ & { A, BlosMedligie 3(8) :20
59LongLee, S. et al (2020¥he association between loneliness and depressive symptoms among adults aged 50 years and
older: a 12year populatiord I 8 SR O 2 K8plI\The LancetARsychiatris10
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