
Inspiration Gallery

The role of shops can have in community connection



Chatty checkouts in Supermarkets Jumbo supermarkets, 
Netherlands

● Jumbo Supermarkets offer slow lane checkouts for 
customers to stop and chat to combat loneliness for 
customers. 

● The initiative is aimed at picking up the signs of 
loneliness among the elderly early.

● They also offer supportive resources tailored to the 
needs of their older customers such as nutritional 
advice, cooking tips, and information about 
community resources. 

● By empowering seniors with knowledge and support, 
Jumbo aims to enhance their overall well-being and 
encourage a proactive approach to self-care.

https://www.globalbrandsmagazine.com/jumbo-supermarkets-slow-lane-initiative-creat
es-a-welcoming-space-for-lonely-seniors/#:~:text=Jumbo%20Supermarkets%20is%20
stepping%20up,enjoy%20their%20grocery%20shopping%20experience.

Model it fits with:
Ready-to-go Sessions

https://www.globalbrandsmagazine.com/jumbo-supermarkets-slow-lane-initiative-creates-a-welcoming-space-for-lonely-seniors/#:~:text=Jumbo%20Supermarkets%20is%20stepping%20up,enjoy%20their%20grocery%20shopping%20experience
https://www.globalbrandsmagazine.com/jumbo-supermarkets-slow-lane-initiative-creates-a-welcoming-space-for-lonely-seniors/#:~:text=Jumbo%20Supermarkets%20is%20stepping%20up,enjoy%20their%20grocery%20shopping%20experience
https://www.globalbrandsmagazine.com/jumbo-supermarkets-slow-lane-initiative-creates-a-welcoming-space-for-lonely-seniors/#:~:text=Jumbo%20Supermarkets%20is%20stepping%20up,enjoy%20their%20grocery%20shopping%20experience


‘Talking Shops’ in Thurrock Thurrock, Morrisons

● Monthly event to engage with, and offer support 
to, local residents, attended by local groups and 
business such as Adult social care and housing 
officers.

● Uses foyer space for organisations followed by a 
community lunch in the cafe.

● Made possible by the engaged Community 
Champion and partnership with Thurrock Council 
Community Team.

https://thurrockcvs.org/2021/12/02/come-along-to-communi
ty-tuesdays/

Model it fits with:
    Marketplace and Living and Learning

https://thurrockcvs.org/2021/12/02/come-along-to-community-tuesdays/
https://thurrockcvs.org/2021/12/02/come-along-to-community-tuesdays/


Community Organisation Showcase Tesco, Burnley

● Free event in Tesco foyer space for a group of 
145-30 local organisations to showcase their 
work and support they offer to customers.

● Success was due to the valuable work of an 
enthusiastic and committed Community 
Champion

https://www.burnleyexpress.net/arts-and-culture/tesco-extra
-burnley-to-host-a-community-pop-up-event-4650642

Model it fits with:
Marketplace

https://www.burnleyexpress.net/arts-and-culture/tesco-extra-burnley-to-host-a-community-pop-up-event-4650642
https://www.burnleyexpress.net/arts-and-culture/tesco-extra-burnley-to-host-a-community-pop-up-event-4650642


Community Rooms in Supermarkets Asda, nationwide

● Community Rooms in Asda stores offering 
free space to local organisations.

● Provides access to safe and inclusive spaces 
for community groups to meet and bringing 
people together.

https://corporate.asda.com/asda-spaces-and-places

Model it fits with:
Talk and support space

https://corporate.asda.com/asda-spaces-and-places


Winter Warmers and Community Cuppa Asda*, selected stores

● Asda launched a ‘community cuppa’ initiative in 
around 100 stores which offered their café space to 
local groups for free to meet from 2pm-6pm.

● Also offered Kids eat free and £1 soup and roll 
initiatives to support cost of living crisis.

● Initiatives were created off the back of Asda income 
tracker to respond to their customers needs.

● *Similar initiatives are also offered across other 
supermarket brands.

https://www.asdaforbusiness.co.uk/cost-of-living-support-for
-those-most-in-need/

Model it fits with:
Ready-to-go-Sessions

https://www.asdaforbusiness.co.uk/cost-of-living-support-for-those-most-in-need/
https://www.asdaforbusiness.co.uk/cost-of-living-support-for-those-most-in-need/


Community Cafes Cheshire, Waitrose

● The Community Café initiative has been rolled out across all 
John Lewis & Partners and Waitrose & Partners stores 
containing a hospitality space.

● They are intended to allow those who may feel lonely or 
may live away from close friends or family, to meet and 
socialise.

● The café locations offer a wide selection of hot drinks, 
cakes, pastries, and snacks and will also be making available 
board games, cards and puzzle books for visitors to use.

● Identifiable 'Chatty Tables' will indicate areas where 
someone who may arrive on their own will be warmly 
welcomed by our hosts and other guests.

https://www.chesterstandard.co.uk/news/24227753.chester-l
ord-mayor-helps-launch-waitrose-community-cafe/

Model it fits with:
Living and Learning and Ready-to-go Sessions

https://www.chesterstandard.co.uk/news/24227753.chester-lord-mayor-helps-launch-waitrose-community-cafe/
https://www.chesterstandard.co.uk/news/24227753.chester-lord-mayor-helps-launch-waitrose-community-cafe/


Cafes offering Christmas parties Cheshire, Morrisons

● Morrisons cafe offers group parties Christmas 
dinner during November and December.

● Offers an affordable alternative to group parties, 
helping lower income families and those affected 
by the cost of living crisis

https://www.cheshire-live.co.uk/whats-on/whats-on-news/yo
u-can-book-work-family-28180275

Model it fits with:
Living and Learning and Ready-to-go Sessions

https://www.cheshire-live.co.uk/whats-on/whats-on-news/you-can-book-work-family-28180275
https://www.cheshire-live.co.uk/whats-on/whats-on-news/you-can-book-work-family-28180275


Fan zones for Euros Asda, selected stores

● Asda launched football ‘Nanzones’ to cater for 
the elderly during the 2024 euros 

● It was created off the back of research that more 
than 1.9m over 65’s would be watching the Euros 
alone over the summer.

● Fan Zones were free to enter, and included 
decorations and refreshments, giving local 
elderly people the chance to unite over food, 
drink and football.

https://www.grocerygazette.co.uk/2024/06/13/asda-football-
fanzones-elderly/

Model it fits with:
Ready-to-go-Session

https://www.grocerygazette.co.uk/2024/06/13/asda-football-fanzones-elderly/
https://www.grocerygazette.co.uk/2024/06/13/asda-football-fanzones-elderly/


Children’s Little Library Morrisons

● Morrison little Library aims to promote reading 
and literacy in children, particularly those who 
come from disadvantaged backgrounds.

● Customers can bring along unwanted books to 
donate and all children, teenagers and parents 
can pick up a book for free. 

● Books will also be donated through the initiative 
to local schools and community groups, via 
Morrisons Community Champions.

https://www.morrisons-corporate.com/media-centre/corpora
te-news/morrisons-launches-little-library-book-exchange-to
-promote-literacy-amongst-disadvantaged-children/

Model it fits with:
Living and Learning and Ready-to-go Sessions

https://www.morrisons-corporate.com/media-centre/corporate-news/morrisons-launches-little-library-book-exchange-to-promote-literacy-amongst-disadvantaged-children/
https://www.morrisons-corporate.com/media-centre/corporate-news/morrisons-launches-little-library-book-exchange-to-promote-literacy-amongst-disadvantaged-children/
https://www.morrisons-corporate.com/media-centre/corporate-news/morrisons-launches-little-library-book-exchange-to-promote-literacy-amongst-disadvantaged-children/


Kids Corner Morrisons

● Kids activity stations across all stores to keep children 
entertained throughout the summer.

● The ‘Kids Corner’ initiative in collaboration with National 
Literacy Trust, looks to boost literacy for children and 
includes a book swap, games and puzzles.

● The idea builds on the supermarket giant’s Little Libraries, 
which was launched in 2021

● All of Morrisons cafes will feature the stations, which will 
host activity sheets and games, with free colouring crayons 
available.

https://www.grocerygazette.co.uk/2024/07/26/morrisons-kids
-corner/

Model it fits with:
                        Ready-to-go Sessions

https://www.grocerygazette.co.uk/2024/07/26/morrisons-kids-corner/
https://www.grocerygazette.co.uk/2024/07/26/morrisons-kids-corner/


Supporting early childhood development Iceland, Nationwide

● Raising awareness of early childhood social and 
emotional skills.

● A low level posters feature a range of emotions 
which families can interact with to share how 
they are feeling. 

● They also have a QR code which takes parents to 
find more information about social and emotional 
development in young children.

● It enables staff to engage with their customers 
and improve the customer experience. 

https://thebusinesscase.centreforearlychildhood.org/opportun
ities/transform-culture/

Model it fits with:
Ready-to-go-Sessions

https://thebusinesscase.centreforearlychildhood.org/opportunities/transform-culture/
https://thebusinesscase.centreforearlychildhood.org/opportunities/transform-culture/


MP Surgery in Supermarkets Morrisons, Norfolk

● Local MP holding surgery in supermarkets

● Visible and Accessible to residents is their 
everyday space.

https://www.georgefreeman.co.uk/news/dereham-supermarke
t-surgery-5

Model it fits with:
Marketplace 

https://www.georgefreeman.co.uk/news/dereham-supermarket-surgery-5
https://www.georgefreeman.co.uk/news/dereham-supermarket-surgery-5


Vaccine Centres in supermarkets Asda, Birmingham

● The Asda store in Cape Hill, Smethwick 
transformed its clothing department into a 
vaccination centre during the COVID-19 
pandemic.

● Addressed a local need by utilising their 
accessible space for a new purpose to benefit  
the community.

https://www.itv.com/news/central/2021-01-28/asda-superma
rket-begins-offering-covid-19-vaccinations

Model it fits with:
Talk and Support Space and 
Ready-to-go-Sessions

https://www.itv.com/news/central/2021-01-28/asda-supermarket-begins-offering-covid-19-vaccinations
https://www.itv.com/news/central/2021-01-28/asda-supermarket-begins-offering-covid-19-vaccinations


Vaccine Centres in supermarket car parks  Tesco, Devon
Morrisons Wakefield 

● Purpose built mobile COVID-19 vaccine unit 
and Drive through vaccines. 

● Addressed a local need by utilising their 
accessible space for a new purpose to benefit  
the community.

https://www.itv.com/news/central/2021-01-28/asda-supermarket-begins-offering-covi
d-19-vaccinations
https://www.yorkshirepost.co.uk/business/morrisons-to-offer-coronavirus-vaccines-in-
store-car-parks-3086242 

Model it fits with:
Talk and Support Space and  
Ready-to-go-Sessions

https://www.itv.com/news/central/2021-01-28/asda-supermarket-begins-offering-covid-19-vaccinations
https://www.itv.com/news/central/2021-01-28/asda-supermarket-begins-offering-covid-19-vaccinations
https://www.yorkshirepost.co.uk/business/morrisons-to-offer-coronavirus-vaccines-in-store-car-parks-3086242
https://www.yorkshirepost.co.uk/business/morrisons-to-offer-coronavirus-vaccines-in-store-car-parks-3086242


Autism awareness shopping times Various supermarkets  

● Lidl, Asda, Morrisons and Tesco are amongst 
supermarkets offing quieter hours to help 
make their stores more inclusive.

● During these times, lighting is lowered, noise is 
reduced to a minimum, and assistance for 
children with autism is offered.

● The new initiative was created with the 
support of the National Autistic Society.

https://www.examinerlive.co.uk/news/uk-world-news/asda-morrison
s-lidl-offer-autism-20286537 

Model it fits with:
Ready-to-go-Sessions

https://www.examinerlive.co.uk/news/uk-world-news/asda-morrisons-lidl-offer-autism-20286537
https://www.examinerlive.co.uk/news/uk-world-news/asda-morrisons-lidl-offer-autism-20286537


Community Hub in a shopping centre Lewisham shopping 
centre

● Lewisham hub has been set up in a repurposed 
shopping unit since 2023.

● It has developed it space into a thriving hub 
where local people access important services 
from activity sessions, food distribution and 
support and workshops.

● Services are co-produced with residents and 
partner organisations to adapt the space to 
best support local need.

https://enablelc.org/about-us/who-we-are

Model it fits with:
Living and Learning, Talk and Support Space, 
Marketplace, 

https://enablelc.org/about-us/who-we-are

